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GENERAL INFORMATION 
 
 The Community Reinvestment Act (“CRA”) requires the Massachusetts Division 
of Banks (“Division”) and the Federal Deposit Insurance Corporation (“FDIC”) to use 
their authority when examining financial institutions subject to their supervision, to 
assess the institution's record of meeting the needs of its entire assessment area, 
including low and moderate-income neighborhoods, consistent with safe and sound 
operation of the institution.  Upon conclusion of such examination, the agencies must 
prepare a written evaluation of the institution's record of meeting the credit needs of its 
community. 
 
 This document is an evaluation of the CRA performance of Legacy Banks (or 
the “Bank”) prepared by the Division and the FDIC, the institution's supervisory 
agencies, as of June 15, 2009.  The agencies evaluate performance in the assessment 
area(s), as they are defined by the institution, rather than individual branches.  This 
assessment area evaluation may include the visits to some, but not necessarily all of 
the institution’s branches.  The Division and FDIC rate the CRA performance of an 
institution consistent with the provisions set forth in 209 CMR 46.00 and Part 345 of the 
FDIC’s Rules and Regulations. 
 
INSTITUTION'S CRA RATING:  
This institution is rated “High Satisfactory” by the Division. 
This institution is rated “Satisfactory” by the FDIC.1  
 
An institution in this group has a good record of helping to meet the credit needs of its 
assessment area, including low- and moderate-income neighborhoods, in a manner 
consistent with its resources and capabilities.  The following table indicates the 
performance level of Legacy Banks with respect to the Lending, Investment, and 
Service tests. 
LENDING, INVESTMENT, AND SERVICE TEST TABLE 
 
PERFORMANCE TESTS 
Legacy Banks 
Performance 
Levels 
Lending Test* Investment Test Service Test 
Outstanding  X X 
High Satisfactory    
Satisfactory** X   
Needs to Improve    
Substantial Non-Compliance    
*Note: Lending Test is weighed more heavily than the Service and Investment Tests when arriving at an overall rating. 
**Note: FDIC rules and regulations stipulate use of a high satisfactory and low satisfactory rating for the three tests.  For 
purposes of this jointly issued public evaluation, the term “satisfactory” will be used in lieu of the “low satisfactory”.   
                                                 
1 The same component ratings for the Lending, Investment, and Service Test were assigned by the Division of Banks and the FDIC.  
These components yield a High Satisfactory for the Division of Banks but a Satisfactory for the FDIC as the FDIC has no overall 
High Satisfactory CRA rating. 
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Lending Test 
The Bank’s lending reflects adequate responsiveness to assessment areas’ credit 
needs.  A majority of the Bank’s loans are within its overall assessment area.  The 
distribution of borrowers reflects, given the demographics of the assessment area, good 
penetration among retail customers of different income levels and businesses of 
different sizes.  The geographic distribution of loans reflects poor penetration throughout 
the combined assessment area.  The Bank originated a relatively high level of 
community development loans and was generally responsive to community 
development opportunities and needs.  The Bank makes extensive use of innovative 
and/or flexible lending practices in order to serve the assessment areas credit needs.   
 
Investment Test 
The Bank has an excellent level of qualified community development grants and 
donations.  Overall, total qualified CRA donations were $1,022,181, which represents 
94.1 percent of the Bank’s total donations for the period.   
 
Services Test 
Legacy Banks’ delivery systems are readily accessible to all portions of its assessment 
areas.  The Bank’s services do not vary in a way that inconveniences certain portions of 
the assessment areas, particularly low- and moderate-income geographies or 
individuals.  The Bank’s opening and closing of branches has not adversely affected the 
accessibility of its delivery systems.  Legacy Banks is a leader in providing community 
development services.  The Bank sponsors educational programs that promote 
affordable housing, provide community services for low- and moderate-income 
individuals, and promote economic development. 
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PERFORMANCE CONTEXT 
 
DESCRIPTION OF INSTITUTION: 
 
Legacy Banks is a state-chartered financial institution headquartered in Pittsfield, 
Massachusetts.  The Bank was formed in 2002 with the merger of City Savings Bank 
and Lenox Savings Bank.  Legacy Bancorp, Inc. of Pittsfield, Massachusetts, owns 100 
percent of the Bank’s outstanding shares of stock.   
 
Legacy Banks has three wholly owned subsidiaries:  Legacy Insurance Service of the 
Berkshires, Legacy Securities Corporation, and CSB Service Corporation.  Legacy 
Insurance Service of the Berkshires specializes in providing non-deposit insurance and 
investment products to its clients.  Legacy Securities Corporation is an investment 
company that engages in buying, selling, and holding securities on its own behalf.  CSB 
Service Corporation is a company utilized by the Bank to hold real estate taken in 
foreclosure.  The Bank also maintains the Legacy Banks Foundation, created in 2005 to 
provide charitable grants and donations to enhance economic development, expand 
home ownership, and support community development organizations in the Bank’s 
service area.  All qualified donations made during the evaluation period were made 
through the Foundation.   
 
The Bank’s headquarters and main office are located at 99 North Street in Pittsfield, 
Massachusetts.  In December 2007, the Bank acquired five New York branches 
(including deposits but not loans) from First Niagara Bank.  The Bank also established a 
new branch office located in Albany, New York in July 2008.  In January 2009, the Bank 
opened a new office in Latham, New York, and in March 2009, the Bank acquired its 
Haydenville, Massachusetts office from the Bank of Western Massachusetts.  In total 
(including the Bank’s main office), the Bank operates 19 offices in Berkshire and 
Hampshire Counties in Massachusetts, and in Albany, Green, Schoharie, and 
Washington Counties in New York.   
 
As of March 31, 2009, the Bank had total assets of $947.3 million.  Assets increased 6.8 
percent since March 31, 2008.  The Bank’s loan portfolio, which represents 
approximately 73.1 percent of total assets, increased 5.7 percent during the same 
period.    
 
Management indicated that the Bank seeks a relatively balanced portfolio, with strength 
in both residential and commercial lending.  Table 1 below details the distribution of the 
Bank’s loan volumes at March 31, 2009. 
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Table 1 
Loan Portfolio at March 31, 20092 
 
Loan Type 
Dollar Amount  
(000’s) 
Percent of 
Total Loans 
Construction and Land Development 46,120 6.6 
1-4 Family Residential 396,152 56.6 
Multi-Family (5 or more) Residential 8,084 1.2 
Commercial Real Estate 210,409 30.0 
Farmland 0 0.0 
     Total Real Estate Loans 660,765 94.4 
Commercial and Industrial 35,603 5.1 
Consumer 3,756 0.5 
Farm  0 0.0 
Other 56 0.0 
     Total Loans 700,180 100.0 
 
As the data in Table 1 shows, one- to four-family and multifamily residential loans 
comprise 57.8 percent of the Bank’s portfolio.  These loans include closed-end 
mortgage loans (including junior liens), as well as revolving home equity lines of 
credit.  Commercial lending also represents a growing segment of the Bank’s 
portfolio, with 35.1 percent of the portfolio comprised of commercial and industrial 
loans and loans secured by commercial real estate.   
 
The Bank’s website, www.legacy-banks.com, details information on products and 
services for consumers and businesses.  
 
The FDIC last evaluated the Bank’s CRA performance on March 20, 2006 and assigned 
an overall rating of “Outstanding.”  The Division last evaluated the Bank’s CRA 
performance on January 12, 2004 and assigned an overall rating of “Outstanding.”  
There are no apparent financial or legal impediments that would limit the Bank’s ability 
to help meet the credit needs of its assessment area.  Based upon the Bank’s asset 
size, product offerings, and branch network, its ability to meet the community’s credit 
needs remains strong.   
 
Loan-to-Deposit Ratio 
 
The Bank’s loan-to-deposit (“LTD”) ratio was 107.4 percent at March 31, 2009 based on 
net loans of $692.9 million and deposits of $645.0 million.  The Bank’s average LTD 
ratio over the 13 quarters since the last evaluation is 112.4 percent.  The Bank actively 
sold residential loans during the review period.  The Bank sold 107 loans totaling $18.6 
million in 2007, 75 loans totaling $11.6 million in 2008, and 241 loans totaling $45.6 
million from January 1 to June 30, 2009.  This increase in loan sales is largely due to 
changing market conditions.  The Bank traditionally sells its fixed-rate residential loans 
while retaining variable-rate loans within its portfolio.  In the recent economic downturn 
and housing market decline, consumers increasingly turned to fixed-rate loan products, 
resulting in a significant increase in loans sold by the Bank on the secondary market.  
The Bank did not purchase residential loans during the evaluation period.   
                                                 
2 Source: Report of Condition and Income (Call Report).   
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Section 109 of the Reigle-Neal Interstate Banking and Branching Efficiency Act prohibits 
a bank from establishing or acquiring offices outside its home state primarily for the 
purpose of generating deposits.  To satisfy the requirements of Section 109, an 
institution’s statewide loan-to-deposit ratio for a particular state must equal at least half 
of the host state loan-to-deposit ratio.  If the ratio does not meet this threshold, 
examiners must determine whether the institution is reasonably helping to meet the 
credit needs of the communities served by the institution’s interstate branches.   
 
Since Legacy Banks is headquartered in Massachusetts but operates offices in New 
York, the Bank’s compliance with Section 109 was assessed at this evaluation.  The 
Bank’s New York loan-to-deposit ratio is 25.0 percent, less than half of the New York 
Host State Loan-to-Deposit Ratio of 70.0 percent.  However, it should be noted that 
when the Bank acquired five offices of First Niagara Bank to enter the New York market, 
the sale involved the physical offices and the deposits associated with those offices.  
The loans serviced by those offices were not offered for sale.  Based on the nature of 
the First Niagara office acquisitions, as well as Legacy Banks’ lending performance as 
detailed later in this evaluation, examiners concluded that Legacy Banks is reasonably 
helping to meet the credit needs of its New York communities.  It is expected, however, 
that the Bank will actively work to improve its New York loan-to-deposit ratio in the next 
evaluation period. 
 
 
DESCRIPTION OF ASSESSMENT AREAS 
 
CRA requires a financial institution to identify one or more assessment areas in which it 
intends to concentrate its lending efforts.  Legacy Banks’ assessment areas as currently 
defined meet the technical requirements of the CRA regulation since they: (1) consist of 
one or more political subdivisions; (2) include the geographies where the Bank has its 
main office, branches, and deposit-taking ATMs, as well as the surrounding 
geographies in which the institution originated a substantial portion of its loans; (3) 
consist of whole census tracts; (4) do not extend substantially beyond state boundaries; 
(5) do not reflect illegal discrimination; and (6) do not arbitrarily exclude low- and 
moderate-income areas. 
 
For simplicity, the Bank’s assessment areas will be identified and presented within this 
evaluation as follows:  (1) Pittsfield, MA MSA Assessment Area; (2) Springfield, MA 
MSA Assessment Area; (3) Albany-Schenectady-Amsterdam, NY CSA Assessment 
Area; and (4) New York Non-MSA Assessment Area.  The combination of all four of 
these assessment areas is referred to as “Combined Assessment Area” in this 
evaluation and will be discussed first within this evaluation followed by each separate 
designated assessment area.  
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Combined Assessment Area 
 
The current “Combined Assessment Area” (Combined AA) includes geographies in the 
states of Massachusetts and New York.  There are four separate Metropolitan Statistical 
Areas (MSAs) and one non-MSA included in this area.  In Massachusetts, the 
Combined AA includes the Pittsfield, MA MSA and the Springfield, MA MSA.  In New 
York, it includes the Albany-Schenectady-Troy, NY MSA and the Glens Falls, NY MSA.  
In addition, the Bank’s assessment area includes three New York census tracts which 
are not located within an MSA.   
 
The portions of the Bank’s assessment area within the Albany-Schenectady-Troy, NY 
MSA and the Glens Falls, NY MSA are not contiguous but are located within the 
Albany-Schenectady-Amsterdam, NY Combined Statistical Area (CSA).  Consistent with 
Interagency CRA procedures, demographic and performance data for these areas will 
be combined under the Albany-Schenectady-Amsterdam, NY CSA. 
 
2007 
 
In 2007, the Bank’s assessment area consisted solely of the cities and towns located in 
Berkshire County, Massachusetts.  The 2007 assessment area consisted of 41 census 
tracts.  Of these, one tract (2.5 percent) was considered low-income, eight (19.5 
percent) were moderate-income, 26 (63.4 percent) were middle-income, and six (14.6 
percent) were upper-income.  Refer to table 2 below for pertinent demographic data 
related to the Bank’s 2007 assessment area. 
 
Table 2 
Demographic Information for 2007 Combined Assessment Area3 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 41 2.5 19.5 63.4 14.6 0.0 
Population by Geography 134,953 2.7 16.7 65.7 14.9 0.0 
Owner-Occupied Housing by Geography 37,488 0.6 12.1 71.4 15.9 0.0 
Business by Geography 12,089 8.4 14.7 61.6 15.3 0.0 
Family Distribution by Income Level 35,225 18.4 19.9 23.5 38.2 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
13,478 3.2 23.4 64.4 9.0 0.00 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$64,800 
6.5% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$124,145 
2.62% 
 
Of the 66,301 housing units in the assessment area in the 2000 Census, 56.5 percent 
were owner-occupied, and 27.9 percent were rental units.   
 
Regardless of the census tract category in which they are located, low- and moderate-
income families represent approximately 18.4 percent and 19.9 percent, respectively, of 
all families within the 2007 assessment area.  Further review finds that 6.5 percent of 
families have income levels below the poverty level, and 2.7 percent of all households 
receive some form of public assistance.  Such households may have a reduced ability 
                                                 
3 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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to obtain a loan, thereby reducing a financial institution’s ability certain segments of the 
market.   
 
Approximately 62.5 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the 2007 assessment area, 8.4 percent are located within low-income 
tracts, and 14.7 percent are located within moderate-income tracts, according to Dun 
and Bradstreet data. 
 
2008 
 
In December 2007, the Bank acquired five New York branches (including deposits but 
not loans) from First Niagara Bank.  The Bank also established a new branch office 
located in Albany, New York, in July 2008.  As a result, the Bank expanded its 2008 
assessment area to include the following New York cities and towns:   
• Albany-Schenectady-Troy, NY MSA:  The Albany County cities and towns of Albany, 
Berne, Bethlehem, Coeymans, Colonie, Guilderland, Knox, New Scotland, 
Rensselaerville, and Westerlo; and the Schoharie County cities and towns of 
Blenheim, Broome, Conesville, Esperance, Fulton, Gilboa, Jefferson, Middleburgh, 
Schoharie, and Wright. 
• Glens Falls, NY MSA:  The Washington County cities and towns of Dresden, Fort 
Ann, Granville, Putnam, and Whitehall. 
• Non-MSA:  The Greene County cities and towns of Ashland, Durham, Greenville, 
New Baltimore, Prattsville, and Windham. 
 
Of the 124 tracts within the 2008 assessment area, 11 (8.9 percent) were considered 
low-income, 21 (16.9 percent) were moderate-income, 67 (54.0 percent) were middle-
income, and 25 (20.2 percent) were upper-income.  Refer to table 3 below for 
demographic information related to the Bank’s 2008 combined assessment area. 
 
Table 3 
Demographic Information for 2008 Combined Assessment Area4 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 124 8.9 16.9 54.0 20.2 0.0 
Population by Geography 477,423 7.6 14.8 54.0 23.6 0.0 
Owner-Occupied Housing by Geography 120,799 2.7 11.6 58.4 27.3 0.0 
Business by Geography 42,411 14.5 12.9 49.0 23.6 0.0 
Family Distribution by Income Level 118,883 19.3 18.6 22.8 39.3 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
45,087 12.1 21.7 51.1 15.1 0.00 
HUD Adjusted Median Family Income for 2008 
Families Below Poverty Level 
$56,547 
7.0% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$111,653 
3.16% 
 
Approximately 54.6 percent of the 221,308 housing units within the assessment area 
were owner-occupied.  Another 33.1 percent were rental units.  
                                                 
4 Source: 2000 U.S. Census data and 2008 HUD updated MFI data. 
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Regardless of the census tract category in which they are located, low- and moderate-
income families represent approximately 19.3 percent and 18.6 percent, respectively, of 
all families within the 2008 assessment area.  Approximately 7.0 percent of families 
have income levels below the poverty level, and 3.0 percent of all households receive 
some form of public assistance.  As noted, such borrowers may be unable to obtain 
mortgage loans. 
 
Approximately 62.0 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the expanded 2008 assessment area, 14.5 percent are located within 
low-income tracts, and 12.9 percent are located within moderate-income tracts.   
 
2009 
 
In January 2009, the Bank established a new office in Latham, New York.  In March 
2009, the Bank acquired its Haydenville, Massachusetts office from the Bank of 
Western Massachusetts.  As a result of these new offices, the Bank expanded its 2009 
assessment area to include the following geographies: 
 
• New York (six tracts adjoining the Latham office area):  Two tracts (0319.00, 
0321.02) in Niskayuna, one tract (624.03) in Halfmoon, and the town of 
Waterford (0627.00, 0628.00). 
• Massachusetts:  The Hampshire County towns of Chesterfield, Cummington, 
Goshen, Huntington, Middlefield, Northampton, Plainfield, Westhampton, 
Williamsburg, and Worthington. 
 
The Bank operates 19 offices within its current Combined AA, including its headquarters 
and main office at 99 North Street in Pittsfield.  This includes eight new branches either 
opened or acquired during the current evaluation period.  Details regarding the location 
of these offices are included in the details of the individual assessment areas below.  
The Bank did not close any branches during the evaluation period.   
 
The 2009 Combined AA contains 139 census tracts.  Of these, 11 (7.9 percent) are 
considered low-income, 21 (15.1 percent) are moderate-income, 76 (54.7 percent) are 
middle-income, and 31 (22.3 percent) are upper-income.  Table 4 lists the pertinent 
assessment area demographic information for the Bank’s 2009 Combined AA. 
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Table 4 
Demographic Information for 2009 Combined Assessment Area5 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 139 7.9 15.1 54.7 22.3 0.0 
Population by Geography 549,278 6.6 12.9 54.8 25.7 0.0 
Owner-Occupied Housing by Geography 140,139 2.3 10.0 58.6 29.1 0.0 
Business by Geography 48,202 12.8 11.4 51.9 23.9 0.0 
Family Distribution by Income Level 136,542 18.4 18.3 22.9 40.4 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
50,089 10.9 19.5 53.2 16.4 0.00 
HUD Adjusted Median Family Income for 2008 
Families Below Poverty Level 
$61,041 
8.1% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$114,841 
2.94% 
 
Of the 252,354 housing units in this expanded assessment area in the 2000 Census, 
55.5 percent were owner-occupied, and 32.9 percent were rental units.   
 
Regardless of the census tract category in which they are located, low- and moderate-
income families represent approximately 18.4 percent and 18.3 percent, respectively, of 
all families within the Bank’s assessment area.  A closer look reveals that 8.1 percent of 
families have income levels below the poverty level, and 2.8 percent of area households 
receive some form of public assistance. 
 
Approximately 62.7 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the Combined AA, approximately 12.8 percent are located within low-
income tracts, 11.4 within moderate-income tracts, 51.9 percent within middle-income 
tracts, and 23.9 percent within upper-income tracts, according to Dun and Bradstreet 
data.   
 
Massachusetts Economy 
 
According to Moody’s Economy.com, the national economic downturn has led to 
recession locally.  The contraction of housing markets has precipitated declining 
production and significant job losses.  While still below the national rate, the state’s 
unemployment rate increased more than 2.0 percent in the latter half of 2008.   
 
Stop and Shop (21,668 employees) and Massachusetts General Hospital (21,457) are 
the largest employers statewide.  Education and Health Services represents the largest 
industry in the state, representing 19.0 percent of all Massachusetts jobs in 2007.  Other 
significant industries include Professional and Business Services (14.7 percent), 
Government (13.2 percent), and Retail Trade (10.6 percent). 
 
                                                 
5 Source: 2000 U.S. Census data and 2008 HUD updated MFI data. 
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New York Economy 
 
Moody’s Economy.com indicates that New York has strongly felt the effects of the 
national economic downturn, with unemployment rising 1.0 percent between November 
and December, 2008, to a high of 7.0 percent.  This was the single highest increase in 
the state’s unemployment rate on record.  While it is expected that significant job losses 
will occur in the New York City-based financial sector, the manufacturing industry of 
upstate New York is experiencing significant layoffs as well.  Housing markets continue 
to decline across the state. 
 
North Shore-Long Island Jewish Health System (44,683 employees) and Verizon 
Communications (31,755) are the state’s largest employers.  Education and Health 
Services is the largest industry, representing 18.3 percent of all New York jobs in 2007, 
followed by Government (17.2 percent) and Professional and Business Services (13.0 
percent).   
 
Competition 
 
The Combined AA in which the Bank operates is highly competitive.  Over 220 lenders 
originated residential mortgage loans in the assessment area in 2007, the latest year for 
which aggregate data is available.  Legacy Banks ranked second among all residential 
lenders with 536 loans and a market share of 11.5 percent in 2007.  Only Pittsfield-
based Greylock Federal Credit Union (19.8 percent market share) originated more loans 
than Legacy Banks within the assessment area in 2007.  Other competing institutions 
headquartered within Pittsfield or the larger Berkshire County area include Berkshire 
Bank (7.3 percent market share), South Adams Savings Bank (4.4 percent), and Lee 
Bank (4.2 percent).  Larger national institutions such as Wells Fargo Bank (3.0 percent 
market share) and Bank of America (1.8) originated mortgage loans within the 2007 
assessment area.   
 
While Legacy Banks elected to be evaluated as a large bank, by asset size it is 
considered an intermediate small bank, and is not required to report its small business 
lending data.  As a result, peer small business data is not presented for comparative 
purposes in this evaluation.    
 
Credit Needs of Assessment Areas 
 
The following information was derived though a review of publications including Moody’s 
Economy.com, which provide detailed economic information regarding the assessment 
areas.  Information was also derived through interviews with management and 
representatives of area organizations involved in community development and 
affordable housing.   
 
Affordable housing remains an ongoing need within the Bank’s assessment areas.  
Certain portions of the assessment area did not experience the dramatic housing boom 
and inflated housing prices to the extent experienced in other areas of the Northeast.  
However, in general, housing stock in much of the assessment area is still expensive 
and out of reach for many low- and moderate-income households.  Homebuyer 
education programs continue to be an identified need within the assessment areas as 
are workout solutions for those facing foreclosure.   
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Community Contacts 
 
Representatives of three municipal organizations involved with community development 
and affordable housing were contacted during the exam, and provided detail regarding 
community credit needs and business opportunities.   
 
A representative from the Pittsfield, Massachusetts area indicated that Legacy Banks 
has been very active in serving the credit needs of the assessment area.  The 
representative cited Legacy Banks’ involvement with several consortium loans to fund 
key redevelopment projects in downtown Pittsfield.  The representative cited a need for 
this type of loan, as these consortium loans are an excellent mechanism for fostering 
downtown redevelopment efforts.   
 
Representatives from the Albany, New York area indicated that an acute need for 
affordable housing exists in the city, and that numerous opportunities exist for financial 
institutions to provide financing for this housing, either through direct lending to 
prospective homebuyers or through the use of low-income housing tax credits which 
fund larger housing construction projects.  The contacts also cited a need for institutions 
to provide financial literacy and first-time homebuyer education within the community.   
 
Pittsfield, MA MSA Assessment Area 
 
The Pittsfield, MA MSA Assessment Area consists of the 32 cities and towns within 
Berkshire County:  Adams, Alford, Becket, Cheshire, Clarksburg, Dalton, Egremont, 
Florida, Great Barrington, Hancock, Hinsdale, Lanesborough, Lee, Lenox, Monterey, 
Mount Washington, New Ashford, New Marlborough, North Adams, Otis, Peru, 
Pittsfield, Richmond, Sandisfield, Savoy, Sheffield, Stockbridge, Tyringham, 
Washington, West Stockbridge, Williamstown, and Windsor.  All of these communities 
are within the Pittsfield, MA MSA.  The assessment area as currently defined meets the 
technical requirements of the regulation as it includes whole geographies and does not 
arbitrarily exclude low- or moderate-income areas or expand beyond state boundaries. 
 
The Bank operates 11 offices within this assessment area.  The Bank operates four 
offices in Pittsfield, including its headquarters and main office 99 North Street.  Full-
service offices are also located in Great Barrington (2), Lee, Lenox (2), North Adams, 
and Otis.  The Bank has not opened or closed any offices in this assessment area 
during the evaluation period. 
 
The assessment area is comprised of 41 census tracts.  Of these, one (2.5 percent) is 
considered low-income, eight (19.5 percent) are moderate-income, 26 (63.4 percent) 
are middle-income, and six (14.6 percent) are upper-income.  Table 5 lists the pertinent 
assessment area demographic information for the Pittsfield Assessment Area. 
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Table 5 
Demographic Information for Pittsfield, MA MSA (2007)6 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 41 2.5 19.5 63.4 14.6 0.0 
Population by Geography 134,953 2.7 16.7 65.7 14.9 0.0 
Owner-Occupied Housing by Geography 37.488 0.6 12.1 71.4 15.9 0.0 
Business by Geography 12,089 8.4 14.7 61.6 15.3 0.0 
Family Distribution by Income Level 35,225 18.4 19.9 23.5 38.2 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
13,478 3.2 23.4 64.4 9.0 0.00 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$64,800 
6.5% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$124,145 
2.62% 
 
Of the 66,301 housing units in the area in the 2000 Census, 56.5 percent were owner-
occupied, and 27.9 percent were rental units.   
 
Regardless of the census tract category in which they are located, low- and moderate-
income families represent approximately 18.4 percent and 19.9 percent, respectively, of 
all families within the Bank’s assessment area.  Approximately 6.5 percent of families 
have income levels below the poverty level, and 2.7 percent of area households receive 
some form of public assistance.  As previously noted, such income levels may 
significantly reduce an individual’s ability to secure a mortgage loan. 
 
Approximately 61.6 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the Combined AA, approximately 8.4 percent are located within low-
income tracts, 14.7 within moderate-income tracts, 61.6 percent within middle-income 
tracts, and 15.3 percent within upper-income tracts, according to Dun and Bradstreet 
data. 
 
According to Moody’s Economy.com, industrial production has declined significantly in 
the Pittsfield metropolitan area, and a major area employer, KB Toys, declared 
bankruptcy in December 2008 and began liquidation.  This left approximately 300 
workers without jobs.  The area’s Education and Health Services sector is also 
contracting, and it is expected that the ongoing losses in these sectors will impact the 
larger Berkshire County area in terms of decreased consumer spending.  Housing 
prices are declining slightly in the Pittsfield metropolitan area.   
 
Education and Health Services, though declining, remains the primary industry within 
Berkshire County, representing 21.7 percent of area jobs.  Retail trade (13.6 percent) 
and Leisure and Hospitality Services (13.5 percent) also represent significant industries 
within the area.  The area’s largest employers include Berkshire Health Systems, Crane 
and Company, and General Dynamics, each employing between 1,000 and 5,000 
employees. 
                                                 
6 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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As previously noted, a representative of a community organization involved with 
community development indicated that a continued need exists for local banks to 
provide consortium loans to facilitate economic redevelopment and small business 
growth within the greater Pittsfield area.  The contact also indicated that loans to small 
businesses remain essential in providing these businesses with critical working capital.   
 
Springfield, MA MSA 
 
The Bank acquired its Haydenville, Massachusetts office in March 2009, and created its 
Springfield, MA MSA assessment area to include the Hampshire County towns of 
Chesterfield, Cummington, Goshen, Huntington, Middlefield, Northampton, Plainfield, 
Westhampton, Williamsburg, and Worthington.  The Haydenville office is the Bank’s 
only office within this assessment area. 
 
The assessment area as currently defined meets the technical requirements of the 
regulation as it includes whole geographies and does not arbitrarily exclude low- or 
moderate-income areas or expand beyond state boundaries.  The area has no low- or 
moderate-income tracts.  Table 6 lists assessment area 2007 demographic information 
for the Springfield, MA MSA Assessment Area.  While the Bank was not operating 
within this assessment area in that year, 2007 data is presented for consistency within 
this section of the evaluation. 
 
Table 6 
Demographic Information for Springfield, MA MSA Assessment Area (2007)7 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 9 0.0 0.0 66.7 33.3 0.0 
Population by Geography 40,548 0.0 0.0 71.0 29.0 0.0 
Owner-Occupied Housing by Geography 10,096 0.0 0.0 73.6 26.4 0.0 
Business by Geography 3,747 0.0 0.0 84.6 15.4 0.0 
Family Distribution by Income Level 9,080 13.4 17.6 25.1 43.9 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
2,810 0.0 0.0 79.4 20.6 0.00 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$61,800 
4.8% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$151,235 
2.22% 
 
Of the 17,704 housing units in the area in the 2000 Census, 57.0 percent were owner-
occupied, and 35.7 percent were rental units.   
 
Low- and moderate-income families represent approximately 13.4 percent and 17.6 
percent, respectively, of all families within the Bank’s assessment area.  Approximately 
4.8 percent of families have income levels below the poverty level, and 2.2 percent of 
area households receive some form of public assistance. 
                                                 
7 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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Approximately 68.5 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Much of this 
assessment area is rural.  However, the municipality of Northampton is home to larger 
employers including the Veterans Administration Hospital and Smith College, as well as 
an active array of downtown shops and restaurants.  The services sector (43.5 percent 
of assessment area businesses) represents the largest industry within the assessment 
area. 
 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
The Bank acquired five branch offices from First Niagara Bank in December 2007.  Of 
these five, three were located within this assessment area.  These offices are located in 
East Durham, Middleburgh, and Whitehall.  In addition, the Bank opened a new office in 
Albany in July 2008, and a new office in Latham in January 2009.  The Whitehall office 
is located within the Glen’s Falls, New York MSA.  The remaining offices are located in 
the Albany-Schenectady-Troy, New York MSA.  Both MSAs are located within the 
Albany-Schenectady-Amsterdam, New York CSA.  As a result, demographic and 
performance data is presented at the CSA level.   
 
In 2008, this assessment area consisted of the following:  The Albany County cities and 
towns of Albany, Berne, Bethlehem, Coeymans, Colonie, Guilderland, Knox, New 
Scotland, Rensselaerville, and Westerlo; the Schoharie County cities and towns of 
Blenheim, Broome, Conesville, Esperance, Fulton, Gilboa, Jefferson, Middleburgh, 
Schoharie, and Wright; and the Washington County cities and towns of Dresden, Fort 
Ann, Granville, Putnam, and Whitehall.  The assessment area as defined meets the 
technical requirements of the regulation as it includes whole geographies and does not 
arbitrarily exclude low- or moderate-income areas or expand beyond state boundaries. 
 
In 2008, the assessment area was comprised of 80 census tracts.  Of these, ten (12.5 
percent) are considered low-income, 13 (16.2 percent) are moderate-income, 39 (48.8 
percent) are middle-income, and 18 (22.5 percent) are upper-income.   
 
Table 7 lists assessment area 2007 demographic information for the Albany-
Schenectady-Amsterdam, NY CSA Assessment Area.  While the Bank was not 
operating within this assessment area in that year, 2007 data is presented for 
consistency within this section of the evaluation. 
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Table 7 
Demographic Information for Albany-Schenectady-Amsterdam, NY CSA Assessment Area (2007)8 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 86 11.6 15.1 48.9 24.4 0.0 
Population by Geography 361,375 9.1 13.3 48.4 29.2 0.0 
Owner-Occupied Housing by Geography 88,596 3.4 10.7 50.8 35.1 0.0 
Business by Geography 28,422 16.9 11.8 43.1 28.2 0.0 
Family Distribution by Income Level 88,815 19.0 17.8 22.3 40.9 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
32,634 15.4 20.3 45.6 18.7 0.00 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$64,884 
6.8% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$107,963 
3.24% 
 
Of the 160,596 housing units in the area in the 2000 Census, 55.2 percent were owner-
occupied, and 35.7 percent were rental units.   
 
Low- and moderate-income families represent approximately 19.0 percent and 17.8 
percent, respectively, of all families within the Bank’s assessment area.  Approximately 
6.8 percent of families have income levels below the poverty level, and 3.0 percent of 
area households receive some form of public assistance.   
 
Approximately 61.2 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the assessment area, approximately 16.9 percent are located within 
low-income tracts, 11.8 within moderate-income tracts, 43.1 percent within middle-
income tracts, and 28.2 percent within upper-income tracts, according to Dun and 
Bradstreet data.   
 
According to Moody’s Economy.com, “Albany’s recession is spreading beyond 
construction and is now infecting consumer-dependent industries.  The worsening fiscal 
crisis in the state’s government is leading to layoffs of public sector employees as well.  
Consumer credit quality continues to erode.  (Housing) starts and permits are at 
multidecade lows.”  General Electric Company (7,000 employees) and Golub 
Corporation (6,555) are the area’s largest employers.  As Albany is home to the New 
York state capitol, Government is the area’s largest industry, accounting for 
approximately 24.1 percent of area jobs.  It is followed by Education and Health 
Services at 17.9 percent and Professional and Business Services at 12.1 percent. 
 
As noted above, a representative of an organization involved with affordable housing 
efforts in the assessment area indicated that the local demand for affordable housing far 
exceeds supply.  The contact noted that within the Albany area, the number of 
individuals or families on the waiting lists for affordable housing often exceeds 2,500.  
The contact indicated that numerous opportunities exist for financial institutions to 
partner in affordable housing projects through low-income housing (and other) tax 
credits as well as direct lending to prospective borrowers.  The contact indicated that 
first-time homebuyer education is also a key need within the assessment area. 
                                                 
8 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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New York Non-MSA Assessment Area 
 
In December 2007, the Bank acquired five New York branches from First Niagara Bank.  
The Bank also established a new branch office located in Albany, New York in July 
2008.  Based on the branch network acquired at that time, the Bank established the 
New York Non-MSA Assessment Area.  This assessment area consists of the Greene 
County towns of Ashland, Durham, Greenville, New Baltimore, Prattsville, and 
Windham.  The assessment area as currently defined meets the technical requirements 
of the regulation as it includes whole geographies and does not arbitrarily exclude low- 
or moderate-income areas or expand beyond state boundaries. 
 
The Bank operates two offices within this assessment area, located in Greenville and in 
Windham.  Both offices were opened during the current evaluation period.  The Bank 
did not close any offices within the assessment area during the evaluation period.   
 
The New York Non-MSA Assessment Area is comprised of three census tracts.  Of 
these, two (66.7 percent) are considered middle-income and one (33.3 percent) is 
considered upper-income.  This assessment area includes no low- or moderate-income 
tracts.  Table 8 lists assessment area 2007 demographic information for the New York 
non-MSA Assessment Area.  While the Bank was not operating within this assessment 
area in that year, 2007 data is presented for consistency within this section of the 
evaluation. 
 
Table 8 
Demographic Information for New York Non-MSA Assessment Area (2007)9 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 3 0.0 0.0 66.7 33.3 0.0 
Population by Geography 12,402 0.0 0.0 72.4 27.6 0.0 
Owner-Occupied Housing by Geography 3,959 0.0 0.0 72.7 27.3 0.0 
Business by Geography 975 0.0 0.0 79.8 20.2 0.0 
Family Distribution by Income Level 3,422 15.3 18.8 23.3 42.6 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
1,167 0.0 0.0 74.0 26.0 0.00 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$50,900 
7.0% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$99,379 
2.77% 
 
Of the 7,753 housing units in the area in the 2000 Census, 51.1 percent were owner-
occupied, and 12.6 percent were rental units.  Approximately 36.3 percent of the 
housing units within the assessment area were vacant.   
 
As reflected in the table above, low- and moderate-income families represent 
approximately 15.3 percent and 18.8 percent, respectively, of all families within the 
Bank’s assessment area.  Approximately 7.0 percent of families have income levels 
below the poverty level, and 1.7 percent of area households receive some form of public 
assistance. 
                                                 
9 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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Approximately 65.3 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Approximately 
79.8 percent of assessment area businesses are located within middle-income tracts 
and 20.2 percent are located within upper-income tracts, according to Dun and 
Bradstreet data.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
Scope of Evaluation 
 
This evaluation considered the Bank’s performance under the lending, investment, and 
service tests in accordance with Large Bank evaluation procedures.   
 
As reflected in Call Report data, residential lending represents the largest portion of the 
Bank’s lending, with one- to four-family and multifamily loans representing 57.8 percent 
of the Bank’s lending portfolio.  Commercial lending is also a key component in the 
Bank’s lending strategy, with commercial lending, including commercial and industrial 
loans and loans secured by commercial real estate, representing 35.1 percent of the 
Bank’s loan portfolio.  Therefore, residential loans reportable under the Home Mortgage 
Disclosure Act (“HMDA” data) and small business loans (CRA data) originated between 
January 1, 2007 and December 31, 2008 were included in this analysis.  Greater weight 
is given to the Bank’s performance with regard to HMDA-reportable loans, given the 
prominence of residential lending in the Bank’s portfolio.  The Bank made no small farm 
loans during the evaluation period.  Consumer lending was also excluded from this 
analysis since it accounts for only a small portion of the Bank’s overall lending activity 
and the Bank does not collect information regarding such activity. 
 
HMDA lending data from 2007 and 2008 was analyzed during this evaluation.  
However, the HMDA data presented in this evaluation is primarily 2007 lending data, as 
this is the latest year for which aggregate HMDA lending data is available.  This data is 
compared against area demographics and peer lending performance.  The Bank’s 2008 
performance is referenced in this evaluation when the performance differs measurably 
from the Bank’s 2007 performance.   
 
Small business lending data from 2007 and 2008 was also analyzed during the 
evaluation.  Consistent with Interagency CRA procedures, the Bank’s small business 
lending data for 2008 is presented in this evaluation, and is compared against area 
demographics.  2008 peer lending data is not available for comparison.  Any significant 
year-to-year changes in the Bank’s lending performance are noted.   
 
This evaluation does not detail the Bank’s performance regarding specific loan 
purposes (i.e., home purchase, refinance, home improvement), unless the Bank’s 
performance in a particular category substantially differs from the Bank’s overall 
residential lending performance.  The review of the Bank’s performance during the 
evaluation period was limited to loan originations, as the Bank did not purchase loans 
during the review period.   
 
The Interstate Branching and Banking Efficiency Act (IBBEA) requires that the CRA 
Evaluation present a separate assessment of the Bank’s lending performance within its 
combined assessment area (which is presented first), as well as for each metropolitan 
area in which a bank has a home office or branch office.  Legacy Banks operates offices 
in the Pittsfield, MA MSA, the Springfield, MA MSA, the Albany-Schenectady-Troy, NY 
MSA, and the Glens Falls, NY MSA.  Since the Albany-Schenectady-Troy, NY MSA and 
the Glens Falls, NY MSA are included within the Albany-Schenectady-Amsterdam, NY  
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CSA, a combined assessment will be done for these areas under the CSA.  An 
assessment of the Bank’s performance within its New York Non-MSA assessment area 
will also be conducted.  In addition, separate ratings will be provided for the Bank as a 
whole, as well as separate state ratings for Massachusetts and New York. 
 
Community Development Loans, Innovative and Flexible Lending Practices, 
Investments and Services were reviewed from March 21, 2006 through June 15, 2009.  
 
The peer comparisons in this evaluation include only lenders who were required to file 
HMDA reports in 2007, the most recent year for which aggregate data is available.  
Comparisons to “aggregate lending data” refer to aggregate HMDA data within 
particular geographic areas.  
 
 
LENDING TEST 
 
Scope of Test 
 
The lending test evaluates the institution’s record of helping to meet the credit needs of 
its assessment areas by considering an institution’s home mortgage, small business, 
and community development lending.  The institution’s lending performance is 
evaluated pursuant to the following criteria:  1) the volume of lending activity; 2) the 
proportion of lending within the assessment areas; 3) the dispersion of loans and the 
number and amount of loans in low-, moderate-, middle-, and upper-income levels and 
businesses of different sizes; 5) the distribution of small business and small farm loans 
by loan amount at origination; 6) the volume of community development lending; and 7) 
the use of innovative or flexible lending practices.  Performance under the lending test is 
weighted more heavily than the investment and service tests when arriving at an overall 
rating. 
 
Lending Activity 
 
The Bank’s lending levels reflects good responsiveness to assessment areas credit 
needs. 
 
Home Mortgage Analysis 
 
Legacy Banks originated 536 HMDA-reportable loans totaling $83.3 million within the 
assessment area in 2007.  Of the 222 financial institutions originating HMDA-reportable 
loans within the assessment area in 2007, Legacy Banks ranked second with a market 
share of 11.5 percent.  Only Greylock Federal Credit Union (19.8 percent market share) 
surpassed Legacy Bank’s lending within the assessment area 
 
Despite the Bank’s expansion into New York State in 2008, the Bank’s residential loan 
volume within the assessment area in 2008 was down 31.5 percent in number of loans 
from 2007 levels.  The Bank originated 367 residential mortgage loans totaling $65.2 
million in 2008.  This decline is largely due to the significant decline in the residential 
lending market.  Peer data for 2008 is not yet available for comparison. 
20 
 
Small Business Analysis 
 
The Bank originated 103 small business loans totaling approximately $15.0 million 
within the assessment area in 2007.  Since the Bank was not required to report small 
business loan data, comparable peer performance is not presented in this evaluation.   
 
The Bank’s small business lending improved to 129 loans totaling $15.6 million within 
the expanded assessment area in 2008.   
 
Lending Inside the Assessment Area 
 
A majority of loans and other lending related activities are in the Legacy Banks overall 
assessment area.  Refer to Table 9 on the following page for specific information 
concerning the distribution of loans inside and outside the assessment area. 
 
Table 9 
Distribution of Loans Inside and Outside of the Assessment Area10 
 
Loan Category 
or Type 
Number of Loans Dollars in Loans (000s) 
Inside Outside 
Total 
Inside Outside  
Total # % # % $ % $ % 
2007 
 
          
Home Purchase 200 65.2 107 34.8 307 40,704 82.4 8,718 17.6 49,422 
Refinance 246 94.3 15 5.7 261 34,327 93.0 2,584 7.0 36,911 
Home Improvement  90 94.7 5 5.3 95 8,318 92.7 658 7.3 8,976 
Multifamily (included 
in above figures) 
3 75.0 1 25.0 4 627 75.8 200 24.2 827 
Subtotal 536 80.8 127 19.2 663 83,349 87.5 11,960 12.5 95,309 
Small Business 
Lending 
103 74.1 36 25.9 139 14,962 56.3 11,619 43.7 26,581 
Total 639 79.7 163 20.3 802 98,311 80.7 23,579 19.3 121,890 
2008           
Home Purchase 134 68.4 62 31.6 196 27,657 80.3 6,770 19.7 34,427 
Refinance 192 94.1 12 5.9 204 34,273 92.0 2,988 8.0 37,261 
Home Improvement 41 89.1 5 10.9 46 3,260 91.7 295 8.3 3,555 
Multifamily (included 
in above figures) 
3 75.0 1 25.0 4 342 64.3 190 35.7 532 
Subtotal  367 82.3 79 17.7 446 65,190 86.6 10,053 13.4 75,243 
Small Business 
Lending 
129 85.4 22 14.6 151 15,589 74.8 5,245 25.2 20,834 
Total 496 83.1 101 16.9 597 80,779 84.1 15,298 15.9 96,077 
Grand Total 1,135 81.1 264 18.9 1,399 179,090 82.2 38,877 17.8 217,967 
 
As reflected in the table, 79.7 percent in number of the Bank’s total residential and small 
business loans were originated within the assessment area in 2007.   
                                                 
10 Source: 2007 and 2008 HMDA and Small Business LAR data. 
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The percentage of the Bank’s HMDA loans made within the assessment area declined 
from the prior examination period, as 96.3 percent of the Bank’s HMDA loans were 
originated within the assessment area in 2004.  The Bank’s 2007 small business 
lending within the assessment area also declined from the prior examination period.  In 
2004, 89.9 percent of the Bank’s small business loans were originated within the 
assessment area. 
 
The Bank’s small business lending within the overall assessment area increased 
significantly from 2007 to 2008 with the addition of the Bank’s Albany-Schenectady-
Amsterdam CSA MSA and New York Non-MSA assessment areas.  Approximately 85.4 
percent of the Bank’s small business loans in 2008 were originated within this expanded 
assessment area.  The Bank’s HMDA lending within the assessment area also 
improved slightly with the addition of the new tracts in 2008.   
 
Geographic Distribution of Lending 
 
This criterion assesses how well the Bank is addressing the credit needs throughout the 
combined assessment area and in each separate assessment area.  The geographic 
distribution of loans reflects poor penetration throughout the combined assessment 
area. 
 
As previously noted, the Bank’s HMDA and small business lending in 2007 and in 2008 
was considered in this evaluation.  However, the HMDA narrative refers primarily to the 
Bank’s performance in 2007 (the most recent year for which comparable peer lending 
data is available) and compares the Bank’s performance with peer lending data and 
with area demographics.  The Bank was not required to report its small business 
lending data.  As a result, the small business narrative focuses on the Bank’s small 
business lending performance in 2008 (the most recent year for which a full year of 
Legacy Banks lending data is available) and compares the Bank’s performance with 
area business demographic data. 
 
Home Mortgage Analysis 
 
Refer to Table 10 below for detailed data on the geographic distribution of residential 
loans within the combined assessment area in 2007, when the assessment area 
consisted solely of Berkshire County, Massachusetts (Pittsfield, MA MSA).  The 
geographic distribution of HMDA loans reflects poor penetration throughout the 
Combined AA. 
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Table 10 
2007 Geographic Distribution of Residential Loans by Income Category of Census 
Tract11 
Tract  
Income Level 
% Owner-
Occupied 
Units 
# of  
Loans 
% Agg. Dollar Amt. 
(000’s) 
% Agg. 
Low 0.6 2 0.4 1.3 206 0.2 1.0 
Moderate 12.1 26 4.8 13.2 2,887 3.5 8.4 
Middle 71.4 373 69.6 70.2 50,434 60.5 68.1 
Upper 15.9 135 25.2 15.3 29,822 35.8 22.5 
Totals 100.0 536 100.0 100.0 83,349 100.0 100.0 
 
As the table shows, 0.4 percent of the Bank’s HMDA loans in 2007 were originated 
within low-income tracts.  This is slightly below the percentage of owner-occupied 
housing units within these tracts (0.6 percent) and below the performance of the 
aggregate lenders, as 1.3 percent of peer HMDA loans were originated within low-
income tracts in 2007.  Legacy Banks ranked fourth among all lenders in lending within 
low-income tracts in 2007, with two loans and a market share of 3.3 percent.  All three 
institutions that exceeded the Bank’s performance were locally based institutions.  By 
comparison, Greylock Federal Credit Union led all lenders with 21 loans and a market 
share of 34.4 percent. 
 
Legacy Banks originated 4.8 percent of its HMDA-reportable loans within moderate-
income tracts in 2007.  This is significantly below the percentage of owner-occupied 
units within these tracts (12.1 percent) and the performance of the aggregate lenders 
(13.2 percent).  The Bank ranked sixth among all lenders and fifth among locally 
headquartered institutions in lending within moderate-income tracts in 2007, with 26 
loans and a market share of 4.2 percent.   
 
The Bank’s lending in both low- and moderate-income tracts declined since the prior 
evaluation.  The Bank originated 1.7 percent of its loans in low-income tracts and 13.0 
percent of its loans in moderate-income tracts in 2004. 
 
A review of 2008 data finds that the Bank’s performance within the same Pittsfield, MA 
MSA area remained relatively low as compared to demographic information.  In 2008, 
the Bank originated one loan (0.3 percent in number of total HMDA loans) within a low-
income tract and 20 loans (6.0 percent) within moderate-income tracts.  Peer data is not 
yet available for comparison. 
 
As previously noted, the Bank added its Albany-Schenectady-Amsterdam, NY CSA 
assessment area and its New York non-MSA assessment area during this evaluation 
period.  In 2009, the Bank further expanded its area by adding the Springfield, MA MSA 
assessment area, as well as additional tracts within the Albany-Schenectady-
Amsterdam, NY CSA assessment area.  The Bank’s 2008 and 2009 performance within 
these new areas was considered in this evaluation.  However, since comparable peer 
lending data is not available for 2008 and 2009, and since the Bank has operated within 
these new assessment areas for a limited time, the Bank’s 2008 and 2009 performance 
is not presented in this evaluation. 
                                                 
11 Source: 2000 Census and 2007 Bank and Aggregate HMDA data.   
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Small Business Analysis 
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the Bank’s Combined AA.  Refer to Table 11 on the following page for 
detailed data on the geographic distribution of small business loans within the combined 
assessment area and the individual assessment areas in 2008.   
 
Table 11 
2008 Geographic Distribution of Small Business Loans by Income Category 
of Census Tract12 
Tract  
Income Level 
% of 
Businesses 
# of  
Loans 
% Dollar Amt. 
(000’s) 
% 
Combined Assessment Area 
Low 14.5 5 3.9 585 3.8 
Moderate 12.9 10 7.7 377 2.4 
Middle 49.0 89 69.0 9,574 61.4 
Upper 23.6 25 19.4 5,053 32.4 
Totals 100.0 129 100.0 15,589 100.0 
Pittsfield, MA MSA Assessment Area 
Low 8.4 5 4.4 585 4.2 
Moderate 14.7 10 8.7 377 2.7 
Middle 61.6 75 65.2 8,044 57.2 
Upper 15.3 25 21.7 5,053 35.9 
Totals 100.0 115 100.0 14,059 100.0 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
Low 16.9 0 0.0 0 0.0 
Moderate 11.8 0 0.0 0 0.0 
Middle 43.1 6 100.0 166 100.0 
Upper 28.2 0 0.0 0 0.0 
Totals 100.0 6 100.0 166 100.0 
New York Non-MSA Assessment Area (area contains no low- or moderate-
income tracts) 
Middle 79.8 8 100.0 1,364 100.0 
Upper 20.2 0 0.0 0 0.0 
Totals 100.0 8 100.0 1,364 100.0 
 
The following narrative addresses the Bank’s performance in each assessment area as 
detailed in table 11.   
 
Combined Assessment Area 
 
The geographic distribution of small business loans reflects weak penetration 
throughout the Combined AA. 
 
As the table indicates, 3.9 percent of the Bank’s small business loans were originated in 
low-income tracts in 2008.  This is significantly below the percentage of area 
businesses located within these tracts (14.5 percent).  The Bank originated 7.7 percent 
of its small business loans within moderate-income tracts in 2008.  This performance 
was also below the percentage of businesses located within moderate-income tracts 
(12.9 percent).   
                                                 
12 Source: 2008 Bank data and Dun & Bradstreet Business Demographic data.  Note:  No data is presented for the bank’s 
Springfield, MA MSA Assessment Area, as it was not established until 2009. 
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The Bank’s performance declined from the prior evaluation period, as small business 
loans within low- and moderate-income tracts represented 7.7 percent and 25.1 
percent, respectively, of the Bank’s total small business lending in 2004.  The Bank’s 
2008 small business lending within low-income tracts also represents a decline from its 
2007 performance, when 10.7 percent of its loans were in low-income tracts.  The 
Bank’s lending in moderate-income tracts was consistent from 2007 to 2008.  It should 
be noted that in 2007, the Bank’s overall assessment area was limited to Berkshire 
County, Massachusetts.  This assessment area contained one low-income tract (2.4 
percent of total tracts) and eight moderate-income tracts (19.5 percent).  The Bank’s 
expanded 2008 assessment area includes 11 low-income tracts (8.9 percent of total 
tracts) and 21 moderate-income tracts (16.9 percent).  These additional tracts are 
primarily within the Albany-Schenectady-Amsterdam, NY, CSA, where the Bank did not 
operate offices prior to December 2007. 
 
Pittsfield, MA MSA Assessment Area 
 
The geographic distribution of small business loans reflects weak penetration 
throughout this assessment area. 
 
As noted in the table, 4.4 percent of the Bank’s small business loans were originated 
within the assessment area’s low-income census tracts in 2008.  This is below the 
percentage of area businesses within these tracts (8.4 percent).  The Bank’s small 
business lending within moderate-income tracts (8.7 percent of all small business loans 
within the assessment area) was also below demographics, as 14.7 percent of area 
businesses are located within these moderate-income tracts.  While comparisons to 
peer small business lending are not made in this evaluation, it is important to note that 
the Bank faces significant competition from several locally based financial institutions for 
small business lending opportunities. 
 
The Bank’s performance in low-income tracts declined from 2007 to 2008.  In 2007, 
10.7 percent of the Bank’s small business loans were within low-income tracts as 
compared to 4.4 percent in 2008.  The Bank’s performance in moderate-income tracts 
increased slightly, with the Bank originating 7.8 percent of its small business loans in 
moderate-income tracts in 2007 as compared to 8.7 percent in 2008.   
 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
The geographic distribution of small business loans reflects weak penetration 
throughout this assessment area.   
 
All six of the Bank’s small business loans within this assessment area were originated in 
middle-income tracts.  No loans were originated in low- or moderate-income tracts.  This 
performance is below expectations, as 16.9 percent of area businesses are located 
within low-income tracts, and another 11.8 percent of businesses are located within 
moderate-income tracts. 
 
As noted, the Bank entered this market with the purchase of offices from First Niagara 
Bank in December 2007.  It is expected that the Bank will more effectively penetrate the 
low- and moderate-income tracts as its length of service within the area increases. 
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New York Non-MSA Assessment Area 
 
The Bank’s New York Non-MSA assessment area does not contain any low- or 
moderate-income tracts.  The Bank originated all eight of its small business loans within 
middle-income tracts in 2008.   
 
Borrower Characteristics 
 
The distribution of loans by borrower income was reviewed to determine the extent to 
which the Bank is addressing the credit needs of the area’s residents, particularly low- 
and moderate-income residents.  The distribution of small business loans by revenue 
size was also evaluated to determine the extent to which the Bank is meeting the credit 
needs of area small businesses. 
 
The distribution of borrowers reflects, given the demographics of the assessment area, 
good penetration among retail customers of different income levels and businesses of 
different sizes.   
 
While the Bank’s HMDA and small business lending in 2007 and in 2008 was 
considered in this evaluation, the HMDA narrative refers primarily to the Bank’s 
performance in 2007, the most recent year for which comparable peer lending data is 
available.  The small business narrative focuses on the Bank’s small business lending 
performance in 2008, the most recent year for which a full year of Legacy Banks lending 
data is available. 
 
Home Mortgage Analysis 
 
Refer to Table 12 below for specific data on the borrower distribution of residential loans 
within the combined assessment area.  The borrower distribution of HMDA loans 
reflects, given the demographics of the combined assessment area, good penetration 
among retail customers of different income levels. 
 
Table 12 
2007 Distribution of Residential Loans by Borrower Income Level13 
Borrower 
Income Level 
% of  
Families 
# of  
Loans 
% Agg. Dollar Amt. 
(000’s) 
% Agg. 
Low 18.4 38 7.3 8.6 3,517 4.3 4.1 
Moderate 19.9 123 23.5 21.9 13,432 16.5 13.9 
Middle 23.5 124 23.7 26.1 15,835 19.5 20.7 
Upper 38.2 238 45.5 43.4 48,506 59.7 61.3 
Totals 100.0 523 100.0 100.0 81,290 100.0 100.0 
 
As the table reflects, the Bank originated 7.3 percent of its HMDA-reportable loans to 
low-income borrowers in 2007.  The Bank’s performance is slightly below the 
performance of the aggregate, as 8.6 percent of aggregate loans were to low-income 
borrowers.  It should be noted that Legacy Banks ranked second among all lenders in 
lending to low-income borrowers within the assessment area in 2007, with 38 loans and  
                                                 
13 Source: 2000 Census and 2007 Bank and Aggregate HMDA data.  Excludes loans for which borrower income was not 
reported. 
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a market share of 10.1 percent.  Only Greylock Federal Credit Union (23.0 percent 
market share) exceeded the Bank’s lending in this category.  The Bank’s performance is 
significantly below the percentage of assessment area families (18.4 percent) that are 
considered low-income.  However, 6.5 percent of assessment area families are at or 
below the poverty level, and 2.7 percent of area households receive some type of public 
assistance.  Borrowers of such limited incomes are unlikely to qualify for residential 
loans, thus limiting an institution’s ability to penetrate this segment of the market.   
 
Approximately 23.5 percent of the Bank’s HMDA loans were to moderate-income 
borrowers in 2007.  The Bank’s performance exceeded both the performance of the 
aggregate and the percentage of moderate-income families within the assessment area.  
The Bank ranked second among all lenders in lending to moderate-income borrowers in 
2007, with 123 loans and a market share of 12.5 percent.   
 
The Bank’s 2007 performance in lending to low- and moderate-income borrowers is 
consistent with its performance at the prior evaluation. 
 
The Bank’s lending to low-income borrowers within the Pittsfield, MA MSA area in 2008 
was generally consistent with 2007 performance.  The Bank originated 7.6 percent of its 
total HMDA loans to low-income borrowers in 2008.  The Bank’s lending to moderate-
income borrowers declined to 19.3 percent of total HMDA loans in 2008.  Comparable 
peer data for 2008 is not available.   
 
The Bank’s 2008 and 2009 performance within the Bank’s Albany-Schenectady-
Amsterdam, NY CSA, New York Non-MSA, and Springfield, MA MSA assessment 
areas was considered in this evaluation.  However, given the lack of comparable 2008 
and 2009 peer data and the Bank’s limited time of operation within these areas, the 
Bank’s 2008 and 2009 performance is not presented in this evaluation.   
 
Small Business Analysis – Loan Distribution by Gross Annual Revenue of Business 
 
Table 13 details the Bank’s small business loans within the combined assessment area 
and in each individual assessment area based on the businesses’ gross annual 
revenue.   
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Table 13 
Distribution of Small Business Loans by Gross Annual Revenues of 
Businesses14 
Gross  
Revenue 
% of 
Businesses 
# of  
Loans 
% Dollar 
Amt. 
(000’s) 
% 
Combined Assessment Area  
<= $1,000,000 62.0 103 82.4 11,906 76.9 
> $1,000,000 38.0 22 17.6 3,570 23.1 
Totals 100.0 125 100.0 15,476 100.0 
Pittsfield, MA MSA Assessment Area  
<= $1,000,000 61.6 92 82.9 10,630 76.2 
> $1,000,000 38.4 19 17.1 3,316 23.8 
Totals 100.0 111 100.0 13,946 100.0 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area  
<= $1,000,000 61.2 6 100.0 166 100.0 
> $1,000,000 38.8 0 0.0 0 0.0 
Totals 100.0 6 100.0 166 100.0 
New York Non-MSA Assessment Area
<= $1,000,000 65.3 5 62.5 1,110 81.4 
> $1,000,000 34.7 3 37.5 254 18.6 
Totals 100.0 8 100.0 1,364 100.0 
 
 
Combined Assessment Area 
 
The distribution of the Bank’s small business loans reflects good penetration among 
business customers of different sizes.   
 
As reflected in the table, the Bank originated 82.4 percent of its small business loans to 
businesses with gross annual revenues (GAR) of $1.0 million or less in 2008.  The 
Bank’s performance significantly exceeds the percentage of assessment area 
businesses with similar revenue levels (62.0 percent).   
 
Pittsfield, MA MSA Assessment Area 
 
The distribution of the Bank’s small business loans reflects good penetration among 
business customers of different sizes.  Approximately 82.9 percent of the Bank’s small 
business loans were to businesses with GAR of $1.0 million or less in 2008.  This 
significantly exceeds the 61.6 percent of area businesses which fall into this revenue 
category.   
 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
The distribution of the Bank’s small business loans reflects good penetration among 
business customers of different sizes.  The Bank originated all six (100.0 percent) of its 
small business loans to businesses with GAR of $1.0 million or less in 2008.  By 
comparison, approximately 61.2 percent of area businesses have GAR of $1.0 million or 
less. 
                                                 
14 Source: 2008 Bank Small Business LAR data and Dun & Bradstreet Business Demographic data.  Excludes institutions for 
which Gross Annual Revenue was not reported.  Note:  No data is presented for the Bank’s Springfield, MA MSA Assessment 
Area, as it was not established until 2009. 
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New York Non-MSA Assessment Area 
 
The distribution of the Bank’s small business loans reflects adequate penetration among 
business customers of different sizes.  The Bank originated 62.5 percent of its small 
business loans to businesses with GAR of $1.0 million or less in 2008.  This is slightly 
below the percentage of area businesses which fall into this revenue category (65.3 
percent).   
 
 
Small Business Analysis – Loan Distribution by Loan Amount 
 
This evaluation also considered loan size as a further indicator of the Bank’s 
commitment to meeting the credit needs of small businesses, as smaller loans more 
frequently benefit smaller businesses.  Table 14 shows the distribution of small 
business loans by loan amount. 
 
Table 14 
Distribution of Small Business Loans by Loan Size15 
 Loan Size 
≤ $100 >$100 ≤ $250 >$250 ≤ $1,000 Total
# % # % # %  
 
Combined Assessment Area 92 71.3 18 14.0 19 14.7 129 
        
Pittsfield, MA MSA Assessment Area 80 69.6 17 14.8 18 15.6 115 
        
Albany-Schenectady-Amsterdam, NY 
CSA Assessment Area 
6 100.0 0 0.0 0 0.0 6 
        
New York Non-MSA Assessment Area 6 75.0 1 12.5 1 12.5 8 
 
Combined Assessment Area 
 
As noted in the table, a majority of the Bank’s small business loans (71.3 percent) were 
in amounts of $100,000 or less in 2008.  An additional 14.0 percent of loans were in 
amounts of $250,000 or less.  When considering loan amount as a surrogate for 
business size, this high level of small-dollar loans demonstrates the Bank’s willingness 
to meet the smaller credit needs of business owners in the assessment areas. 
 
Pittsfield, MA MSA Assessment Area 
 
A majority of the Bank’s small business loans (69.6 percent) were in amounts of 
$100,000 or less in 2008.  This represents a slight increase from 2007, when 65.0 
percent of the Bank’s small business loans were in amounts of $100,000 or less.   
                                                 
15 Source: 2008 Bank Small Business LAR data.  Note:  No data is presented for the bank’s Springfield, MA MSA Assessment 
Area, as it was not established until 2009. 
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Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
All six (100.0 percent) of the Bank’s small business loans within the assessment area 
were in amounts of $100,000 or less in 2008.  This performance compares favorably to 
the Bank’s lending performance for the combined assessment area. 
 
New York Non-MSA Assessment Area 
 
A majority of the Bank’s small business loans (75.0 percent) were in amounts of 
$100,000 or less in 2008.  This performance compares favorably to the Bank’s lending 
performance for the combined assessment area. 
 
 
Community Development Lending 
 
The institution’s community development lending activities are evaluated pursuant to the 
following criteria: 1) the extent to which community development lending opportunities 
have been made available to the institution; 2) the responsiveness of the institution’s 
community development lending; and 3) the extent of leadership the institution has 
demonstrated in community development lending.  
 
For the purpose of this evaluation, a community development loan is defined as a loan 
that: (1) has community development as its primary purpose, (2) has not already been 
reported by the Bank for consideration under small business or home mortgage lending 
(unless it is a multifamily dwelling loan), and (3) benefits the Bank’s assessment area or 
a broader statewide or regional area that includes the Bank’s assessment area.  
Community development purposes include affordable housing for low- and moderate-
income individuals, community services targeted toward low- and moderate-income 
individuals, activities that promote economic development by financing small 
businesses or farms, or activities that revitalize or stabilize low- and moderate-income 
geographies.   
 
Overall, Legacy Banks originated a relatively high level of community development 
loans and was generally responsive to community development opportunities and 
needs.  During the evaluation period, Legacy Banks originated nearly $5.3 million in 
community development loans, representing 19 loans to various organizations.   
 
The Bank’s level of community development lending declined from the prior evaluation, 
when the Bank originated 25 community development loans totaling $7.4 million.  
However, the current level of lending remains relatively high given the Bank’s size, 
resources, and the lending opportunities available in the Bank’s assessment area.   
 
The most weight in this evaluation was placed upon those loans located in the Bank’s 
assessment area and those that had a direct impact on providing affordable housing or 
assisting in revitalizing low- or moderate-income areas.  Table 15 below details the 
Bank’s community development lending by category.   
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Table 15 
Combined Assessment Areas Community Development Loans16 
  2006 2007 2008 2009 
Community Development 
Category # $ # $ # $ # $ 
Affordable Housing  3 360,000 0 0 0 0 0 0 
Community Services 4 188,463 2 174,414 1 10,000 3 1,306,300
Economic Development 0 0 0 0 0 0 0 0 
Revitalization 2 802,750 2 877,342 2 1,559,188 0 0 
Total 9 1,351,213 4 1,051,756 2 1,569,188 3 1,306,300
 
The following information highlights some of the Bank’s more notable community 
development loans originated during the period reviewed. 
• In 2006 and 2007, Legacy Banks funded/renewed 4 loans totaling $184,877 to a 
Massachusetts not-for-profit corporation operating a shelter for homeless 
veterans in Western Massachusetts.  This facility is located in the Bank’s 
Springfield, MA MSA assessment area.  Of the total amount, $100,000 was a 
renewal of a revolving line of credit used to fund facility renovations and to 
subsidize day-to-day operations between grants.  Legacy Banks funded two 
loans totaling $68,463 that were for the purchase of vehicles; two were 
handicapped equipped vans to provide transport for facility residents and for non-
resident users of the facility.  Additional vehicles used for day-to-day operations 
were also purchased with funds from these loans. 
• The Bank participated in two participation loans totaling $1.75 million and $2.0 
million in 2006 and 2007, respectively.  Legacy Banks’ portions of the loans were 
$577,500 and $666,667 respectively.  The funds were used to fund 
reconstruction and renovation of a theater building, which is in a low-income tract 
in downtown Pittsfield, and to provide operating income for a performing arts 
theater company.  The resident theater company received the Coming Up Taller 
Award from the President’s Committee on the Arts and Humanities for its 
mentoring efforts with low- and moderate-income participants.  Participants in the 
theater’s programs range in age from 13 to 18.  Many live in foster homes, in 
single parent families, or in families struggling to support themselves financially.   
• The Bank participated in three participation loans totaling $850,000, $795,000 
and $2.1 million in 2006, 2007 and 2008 respectively.  Legacy Banks’ portions of 
the loans were $225,250, $210,675 and $524,188 respectively.  The funds are 
being used to conserve and convert an historic building into a movie theatre in 
downtown Pittsfield.  The area has been targeted for economic revitalization by 
the city, with the borrower receiving city, state, and federal development grants 
and tax credits.   
                                                 
16 Source: Internal Bank Records.   
31 
 
All 19 of the Bank’s community development loans during the evaluation period were 
originated in the Pittsfield, MA MSA Assessment Area.  No community development 
loans were originated in the Springfield, MA MSA, Albany-Schenectady-Amsterdam, NY 
CSA, or New York Non-MSA assessment areas.  It is expected that the Bank will 
pursue appropriate community development lending opportunities within these 
assessment areas during the next evaluation period. 
 
 
Innovative and Flexible Lending Practices 
 
The Bank's innovative and flexible lending practices are evaluated pursuant to the 
following criteria: (1) the degree to which the loans serve low- and moderate-income 
creditworthy borrowers in new ways or serve groups of creditworthy borrowers not 
previously served by the institution; and (2) the success of each product serving low- 
and moderate-income borrowers, including the number and dollar volume of loans 
originated during the review period. 
 
Legacy Banks makes extensive use of innovative and/or flexible lending practices in 
order to serve the assessment areas credit needs.  Detailed below are some of the 
Bank’s qualifying lending activities during the evaluation period 
 
Residential Mortgage Loans   
 
• Legacy Banks offers an in-house first-time homebuyer program providing reduced 
closing costs and loan-to-value ratios up to 97.0 percent.  The Bank originated 19 
loans totaling $2.3 million during the evaluation period under this program.   
 
• The Bank participates in Mass Housing Finance Agency first-time homebuyer 
programs, which offer subsidized interest rates for low- and moderate-income 
borrowers, 100.0 percent financing, and reduced mortgage insurance rates.  The 
Bank originated 145 loans totaling $21.3 million through these programs during the 
evaluation period.   
 
• The Bank participates in the Homeowner Options for Massachusetts Elders (HOME) 
program for reverse mortgages and senior equity line of credit loans.  The Bank 
originated four loans totaling $283,938 under this program during the evaluation 
period. 
 
• In the Fourth Quarter of 2008, the Bank began offering loans through the FHA 
mortgage program, allowing 100.0 percent financing for qualified borrowers.  The 
Bank has originated seven loans totaling $1.2 million under this program since that 
time.   
 
• The Bank began offering loans through the Veterans Administration loan program in 
the Fourth Quarter of 2008.  The Bank has originated one loan for approximately 
$195,000 under this program. 
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• In 2007, the Bank applied for and received $100,000 in funding under the Federal 
Home Loans Bank’s Equity Builder Program (EBP).  The EBP provides grant money 
for down payment and closing costs associated with obtaining a mortgage loan.  
Low- and moderate-income eligible borrowers can receive up to $15,000 in 
assistance.  The Bank originated six loans totaling $63,014 under this program 
during the evaluation period. 
 
The Bank received the 2006 MassHousing Special Achievement Award for outstanding 
utilization of the mortgage insurance fund to create new and innovative affordable 
housing products for lower-income borrowers. 
 
Small Business Lending 
 
The U.S. Small Business Administration (SBA) 7A program applies to business and real 
estate loans with a 75 percent SBA guarantee up to $750,000.  These SBA loans offer 
smaller down payments, flexible terms, and guarantees that assist small businesses in 
opening, expanding, or continuing their business.  The SBA Express program applies to 
loans up to $350,000 with a maximum SBA guaranty of 50 percent.  This program 
makes it easier and faster for lenders to provide small business loans; allows lenders to 
use their own forms and processes and provides a rapid response from the SBA (within 
36 hours from a completed application); and helps lenders provide small revolving 
loans.  The Bank originated 59 loans totaling $3.7 million through these programs 
during the evaluation period.   
 
The Bank was recognized by the SBA as the Massachusetts Lender of the Third 
Quarter in 2007, and was ranked 14th out of 117 lenders in lending volume in 2006-
2007.   
 
Consumer Lending 
 
In an effort to address the current economic downturn and to reach out to the unbanked 
and underbanked segments of the community, the Bank introduced a small-dollar 
unsecured personal loan program in the Fourth Quarter of 2008.  These loans, with loan 
amounts up to $2,500, are designed to provide borrowers with little or no credit history 
the opportunity to build and improve credit.  The Bank has originated 48 loans totaling 
$83,689 since the Fourth Quarter of 2008. 
 
 
INVESTMENT TEST 
 
Qualified Investments 
 
A qualified investment for the purposes of this CRA evaluation is a lawful investment, 
deposit, donation, or grant that has community development as its primary purpose.  The 
investment test evaluates the institution's record of helping to meet the credit needs of 
its assessment area(s) through its use of qualified investments that benefit the 
assessment areas or a broader statewide or regional area that includes the institution’s 
assessment areas.  Activities considered under the lending or service test may not be  
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considered under the investment test.  The institution's investment performance is 
evaluated pursuant to the following criteria: 1) the dollar amount of qualified 
investments; 2) the innovativeness or complexity of qualified investments; 3) the 
responsiveness of qualified investments to credit and community development needs; 
and 4) the degree to which the qualified investments are not routinely provided by 
private investors. 
 
The Bank’s qualified community development investments, donations and contributions 
reflect an excellent responsiveness to credit and community development needs given 
the extent to which such opportunities are available within the assessment area.  The 
Bank has taken a leadership role in making donations within its assessment area.  
During the evaluation period the Bank’s equity investments and charitable donations 
total $1,211,485.  This figure includes the current book value of existing qualified 
investments and grants made to qualified organizations during the time period of the 
examination. 
 
Qualified bonds and equity investments total $189,304, which represents 0.1 percent of 
the Bank’s total investments of $159,973,000 at March 31, 2009.  There have been no 
new investments since the last examination.  
 
• The Berkshire Housing Development Corporation (BHDC) Bonds.  The 
corporation was established as a non-profit organization to address the shortage 
of affordable housing and has expanded its mission to secure funding for a 
variety of community and economic development projects in Berkshire County.  
In 1971, 1972, 1973 and 1998 the Bank purchased four bonds.  At March 31, 
2009, the bond value is $30,300. 
 
• The Berkshire Fund Bonds.  These low-interest bonds were purchased to fund a 
down payment pool for the Good Samaritan Program.  This program was 
established to help low- and moderate-income families purchase their first 
homes.  The four bonds were originally purchased by the former City Savings 
Bank in 2000 and 2001 and at March 31, 2009, have a current book value of 
$67,125. 
 
• Berkshire Capital Investors (BCI) Fund II Limited Partnership.  BCI maintains a 
regional focus in the underserved capital market of Western Massachusetts.  
This commitment has helped turn former mill towns into burgeoning tech centers.  
The Bank has committed $500,000 to Fund II.  At March 31, 2009, the bond 
value is $91,879. 
 
Charitable Contributions 
 
The Legacy Banks Foundation (or the “Foundation”) was created in 2005 as a private 
foundation to support organizations with 501(c) (3) not-for-profit status.  The Foundation is 
dedicated to award grants designed to expand home ownership and provide access to 
affordable housing, enhance economic community development, and support 
organizations that contribute to the quality of life in the communities in which the Bank 
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maintains its offices.  The six primary areas of support are affordable housing, economic 
development, education, arts and culture, civic and community, and health and human 
services. 
 
The total amount of qualified CRA contributions made by the Legacy Banks Foundation 
from March 21, 2006, through June 15, 2009, was $1,022,181 representing 94.1 percent 
of the Foundation’s total contribution of $1,085,930. 
 
During the evaluation period, qualified CRA donations totaled $1,022,181.  Individual 
year totals are as follows:  2006 ($172,475), 2007 ($221,432), 2008 ($559,452), and 
YTD 2009 ($68,822), representing 4.0 percent, 54.0 percent, 31.8 percent and -5.8 
percent of net operating income (NOI), respectively, as noted in the table below. 
 
In 2007, 2008, and YTD 2009, the Bank had an unrealized G/L loss on the Bank’s 
available for sale securities, which explains the difference in higher percentages in 2007 
and 2008, and also the negative percentage in YTD 2009.  In 2007, the Bank acquired 
First Niagara Bank, which resulted in a lower Net Operating Income.  
 
Table 1617 
Combined Assessment Area - Community Development Grants and Donations 
 2006 2007 2008 2009 YTD Total 
Legacy Banks Foundation $172,475 $221,432 $559,452 $68,822 $1,022,181
Pre-tax Net Operating Income 
(NOI) 
$4,259,000 $410,000 $1,760,000 $-1,180,000 $5,249,000
Donations/Pre-Tax NOI 4.0% 54.0% 31.8% -5.8% 19.5%
Number of Organization 
Benefiting from Donations 
41 69 63 31 204
 
The $1,022,181 in donations provided by the Bank represents a significant increase 
over the prior evaluation period, when the Bank made donations totaling $381,793, or 
1.5 percent of NOI.  The following table details the Bank’s community development 
donations by category within the combined assessment area. 
 
Table 1718 
Combined Assessment Area - Community Development Grants and Donations by Category 
Community 
Development 
Category 
2006 2007 2008 YTD 2009 Total 
# $ # $ # $ # $ # $ 
Affordable 
Housing  1 500 2 5,000 4 13,000 2 750 9 19,250 
Community 
Services 27 77,225 49 101,940 43 273,235 24 39,947 143 492,347 
Revitalization 13 94,750 18 114,492 16 273,217 5 28,125 52 510,584 
Total 41 172,475 69 221,432 63 559,452 31 68,822 204 1,022,181
 
                                                 
17 Source: Internal Bank Records.   
18 Source: Internal Bank Records.   
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The following narrative details the Bank’s grants and donations by individual 
assessment area.   
 
Pittsfield, MA MSA Assessment Area 
 
At June 15, 2009, the Legacy Banks Foundation made $1,012,181 in qualified 
charitable donations within its Pittsfield, MA MSA Assessment Area.  Refer to Table 18 
for a listing of the grants and donations by community development category and year: 
 
Table 1819 
Pittsfield, MA MSA Assessment Area - Community Development Grants and Donations 
Community 
Development 
Category 
2006 2007 2008 YTD 2009 Total 
# $ # $ # $ # $ # $ 
Affordable  
Housing 1 500 2 5,000 1 5,000 2 750 6 11,250 
Community 
Services 27 77,225 49 101,940 42 271,735 22 39,447 140 490,347 
Revitalization 13 94,750 18 114,492 16  273,217 5 28,125 52 510,584 
Total 41 172,475 69 221,432 59 549,952 29 68,322 198 1,012,181
 
The Bank’s qualified donations within this assessment area represent 99.0 percent of its 
total qualified donations and grants during the evaluation period.  The following are some 
of the organizations to which Legacy Banks Foundation made qualified grants or 
donations: 
 
Berkshire County Head Start Child Development Program, Inc. - This organization 
provides educational services and daycare to low-income families and children 
throughout the Berkshire County area. 
 
Railroad Street Youth Project – The mission of this group is to empower young people 
by supporting the creation of youth-generated activities that promote self-worth, 
responsibility and intergenerational respect and communication. 
 
Volunteers in Medicine (VIM) – VIM is a free clinic providing medical, dental, mental 
health and optometry services to income-qualified residents of Berkshire County. 
 
Berkshire County Kids' Place and Violence Prevention Center, Inc. – This agency 
provides an interdisciplinary, cooperative team approach to address the needs of 
children subjected to violence as victims or as witnesses and to their non-offending 
family members.  The center provides a safe, caring, home-like atmosphere that 
coordinates the combined knowledge of law enforcement, social service, medical, 
prosecutorial, and mental health agencies to ensure an effective response to childhood 
trauma. 
                                                 
19 Source: Internal Bank Records.   
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The Berkshire Stage Company, North Street Cinema, and The Colonial Theater - 
These three projects located in downtown Pittsfield are part of the Massachusetts 
Growth Districts Initiative.  Under this Initiative, implemented by the Executive Office of 
Housing and Economic Development (EOHED), EOHED will partner with municipalities 
that have identified one or more areas within their communities for significant growth.  
The Initiative is designed to create job opportunities, housing opportunities, community 
enhancement and land re-use, as well as promoting several green and smart energy 
improvements to the downtown area. 
 
AdLib, Inc. Center for Independent Living - This private, non-profit, community based 
center provides independent living and specialized services for people with disabilities 
to have control over their own lives.   
 
Massachusetts Small Business Development Center Network (MSBDC) - MSBDC 
provides one-to-one free comprehensive and confidential services focusing on business 
growth and strategies, financing and loan assistance as well as strategic, marketing and 
operational analysis. 
 
Springfield, MA MSA Assessment Area 
 
The Bank did not make any qualified donations or grants within the assessment area 
during the evaluation period.  It is important to note that the Bank did not begin its 
operations within this assessment area until March 2009, just three months prior to the 
date of this evaluation.   
 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
The Bank extended its assessment area into New York when it acquired First Niagara 
Bank in December 2007.  As of June 15, 2009 the Legacy Banks Foundation made 
$10,000 worth of qualified charitable donations within the Albany-Schenectady-
Amsterdam, NY CAS Assessment Area. 
 
Refer to Table 19 for a listing of the grants and donations by community development 
category and year: 
 
Table 1920 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area - Community 
Development Grants and Donations 
  2008 YTD 2009 Total 
Community Development 
Category # $ # $ # $ 
Affordable Housing 3 8,000 0 0 3 8,000 
Community Services 1 1,500 2 500 3 2,000 
Revitalization 0 0 0 0 0 0 
Total 4 9,500 2 500 6 10,000 
 
                                                 
20 Source: Internal Bank Records.   
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These donations represent 1.0 percent of the Bank’s total qualified donations and grants 
during the evaluation period.  Some of the following organizations that the Bank’s 
Foundation made qualified grants or donations to are listed below: 
 
Albany Housing Coalition Inc. – This non-profit, community based organization 
provides services and education to assist homeless veterans, individuals and families to 
achieve and maintain affordable permanent housing, employment and homeownership 
opportunities 
 
Columbia County Habitat for Humanity, Inc. - This organization helps low-income 
families to obtain affordable housing.  With support from partner organizations, Habitat 
for Humanity is able to provide families with no-interest term mortgages. 
 
Capital City Rescue Mission – Founded in 1949, the “Mission” is dedicated to 
providing shelter to the needy and homeless as well as free medical clinics, counseling 
and referrals. 
 
New York Non-MSA Assessment Area 
 
The Bank did not make any qualified donations or grants within the assessment area 
during the evaluation period.  It is important to note that the Bank began its operations 
within this assessment during the end of current evaluation period.   
 
 
SERVICE TEST 
 
The service test evaluates the institution's record of helping to meet the credit needs of 
its assessment area(s) by analyzing both the availability and effectiveness of the 
institution's systems for delivering retail banking services and the extent and 
innovativeness of its community development services.  The institution's retail banking 
services are evaluated pursuant to the following criteria: 1) the distribution of the 
institution's branches among geographies of different income levels; 2) the record of 
opening and closing branches, particularly branches located in low- and moderate-
income geographies or that primarily serve low- or moderate-income individuals; 3) the 
availability and effectiveness of alternate systems for delivering retail banking services; 
and 4) the range of services provided in low-, moderate-, middle-, and upper-income 
geographies and the degree to which the services are tailored to meet the needs of 
those geographies. 
 
In addition, the institution's community development services are evaluated pursuant to 
the following criteria: 1) the extent of community development services offered and 
used; 2) the innovativeness of community development services, including whether they 
serve low- and moderate-income customers in new ways or serve groups of customers 
not previously served; 3) the degree to which they serve low- and moderate-income 
areas or individuals; and 4) their responsiveness to available opportunities for 
community development services.   
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A review of the Bank’s retail and community development services revealed that Legacy 
Banks is doing an excellent job of meeting the service needs of its assessment area.  
Based on an evaluation of the criterion under this review, the Bank is afforded a rating 
of “Outstanding” with regard to the Service Test. 
 
Retail Banking Services 
Legacy Banks’ service delivery systems are readily accessible to all portions of its 
assessment areas.  In addition to the main office which is located in a low-income 
census tract in Pittsfield, MA, the Bank operates 18 branch offices, 11 in Massachusetts 
and 7 in New York.  The Bank’s offices are located in low-income (2), moderate-income 
(1), middle-income (12) and upper-income (4) census tracts.  The locations of these 
offices penetrate the different census tracts income levels as shown in the table below.  
Approximately 10.5 percent of the Bank’s offices are located in low-income census 
tracts and 5.3 percent are located in moderate-income tracts. 
 
Table 2021 
Combined Assessment Area - Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population 
Branches ATMs 
# % # % 
Low 7.9 6.6 2 10.5 2 10.0 
Moderate 15.1 12.9 1 5.3 1 5.0 
Middle 54.7 54.8 12 63.2 13 65.0 
Upper 22.3 25.7 4 21.0 4 20.0 
Total 100.0 100.0 19 100.0 20 100.0 
 
The following data details the distribution of the Bank’s offices and ATMs by individual 
assessment area.  
 
Pittsfield, MA MSA Assessment Area 
 
As the table below demonstrates, branch offices are distributed throughout the Pittsfield, 
MA MSA assessment area.  The Bank’s main office is located in a low-income census 
tract, 7 branches are located in middle-income census tracts, and 3 branches are 
located in upper-income census tracts.  Low-income tracts account for 2.7 percent of 
the assessment area’s population and 9.1 percent of the Bank’s branch locations.  
Moderate-income tracts account for 16.7 percent of the assessment area’s population.  
The Bank has no branches in the moderate-income census tracts. 
 
Table 2122 
Pittsfield, MA MSA Assessment Area – Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population
Branches ATMs 
# % # % 
Low 2.5 2.7 1 9.1 1 8.3 
Moderate 19.5 16.7 0 0.0 0 0.0 
Middle 63.4 65.7 7 63.6 8 66.7 
Upper 14.6 14.9 3 27.3 3 25.0 
Total 100.0 100.0 11 100.0 12 100.0 
 
                                                 
21 Source: 2000 U.S. Census Data and Internal Bank Reports.   
22 Source: 2000 U.S. Census Data and Internal Bank Reports.   
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The geographic distribution of ATMs is similar to that of the branch offices, since all 
locations maintain an ATM and the Bank operates 1 remote ATM located at the 
Premium Outlets in Lee, Massachusetts. 
 
Springfield, MA MSA Assessment Area 
 
This assessment area has no low- and moderate-income tracts.  The Bank’s sole office 
within the assessment area is located within a middle-income tract.  As reflected in the 
table, 71.0 percent of the area population is located within these middle-income tracts. 
 
Table 2223 
Springfield, MA MSA Assessment Area – Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population
Branches ATMs 
# % # % 
Middle 66.7 71.0 1 100.0 1 100.0 
Upper 33.3 29.0 0 0.0 0 0.0 
Total 100.0 100.0 1 100.0 1 100.0 
 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area 
 
As shown in tables 23 and 24, offices are distributed throughout the New York 
assessment area.  Of the seven branches, 1 is located in a low-income census tract, 1 
is located in a moderate-income census tract, 4 are located in middle-income census 
tracts and 1 is located in upper-income census tract.  As shown in the table below, low-
income tracts account for 9.1 percent of the assessment area’s population and 20.0 
percent of the Bank’s branch locations.  Moderate-income tracts account for 13.3 
percent of the assessment area’s population and 20.0 percent of the Bank’s branch 
locations.  
 
Table 2324 
Albany-Schenectady-Amsterdam, NY CSA Assessment Area – Distribution of 
Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population 
Branches ATMs 
# % # % 
Low 11.6 9.1 1 20.0 1 20.0 
Moderate 15.1 13.3 1 20.0 1 20.0 
Middle 48.9 48.4 2 40.0 2 40.0 
Upper 24.4 29.2 1 20.0 1 20.0 
Total 100.0 100.0 5 100.0 5 100.0 
 
The distribution of the ATMs is similar to that of branch offices, since all locations 
maintain an ATM.  The Bank does not have any remote ATMs within the assessment 
area. 
                                                 
23 Source: 2000 U.S. Census Data and Internal Bank Reports.   
24 Source: 2000 U.S. Census Data and Internal Bank Reports.   
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New York Non-MSA Assessment Area 
 
The assessment area contains no low- or moderate-income tracts.  Both of the Bank’s 
offices and ATMs are located within middle-income tracts, where 72.4 percent of the 
area population resides. 
 
Table 2425 
New York Non-MSA Assessment Area – Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population 
Branches ATMs 
# % # % 
Middle 66.7 72.4 2 100.0 2 100.0 
Upper 33.3 27.6 0 0.0 0 0.0 
Total 100.0 100.0 2 100.0 2 100.0 
 
Retail banking services are readily accessible to all portions of the assessment area.  
Branch hours are convenient and comparable to other institutions, and bank services are 
sufficient to meet the needs of the assessment area. 
 
Alternative Delivery Systems 
 
Automatic teller machines (ATMs) and night deposits are available at each of the Bank's 
office locations.  The Bank also has one freestanding ATM machine located throughout 
the assessment area in Massachusetts.  All Massachusetts branches, and all but two 
branch locations in New York, (Albany and Greenville) have drive-up windows. 
 
The Bank offers “LegacyLine” 24 hour banking, a quick and easy access to a wide 
variety of services by phone.  This service allows customers to find out their account 
balances, interest rates, if checks have cleared, transfer funds between checking, 
savings and money market accounts, and make loan payments.  Additionally, the Bank 
offers internet bill pay, overdraft protection, reserve line of credit, direct deposit, 
ATM/debit card, eStatements, which allow customers to view their checking and savings 
information electronically, and bank by mail. 
 
Reasonableness of Business Hours and Retail Banking Services 
 
The Bank’s services (including, where appropriate, business hours) do not vary in a way 
that inconveniences certain portions of the assessment areas, particularly low- and 
moderate-income geographies or individuals.  The Bank’s offices offer walk-in or drive-
up hours comparable to other local institutions, with Saturday hours for greater 
convenience to workers who cannot conduct routine banking on weekdays.  In addition, 
some of the Bank’s branches are open on Sunday. 
 
The Bank offers a variety of financial services through its branch network designed to 
meet the credit needs of its communities.  Deposit services include checking and 
savings accounts, money market accounts, certificates of deposit, and individual 
retirement accounts. 
                                                 
25 Source: 2000 U.S. Census Data and Internal Bank Reports.   
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The Bank also offers a variety of loan products.  These include a variety of home 
mortgage programs with competitive rates and flexible terms such as fixed rate mortgage, 
adjustable rate mortgage, first time homebuyer mortgage, construction loans, 
MassHousing Finance Authority (MHFA) mortgages, Veterans Administration (VA) 
mortgages, Federal Housing Administration (FHA) mortgages, refinancing options, home 
equity line of credit, home equity loans, home improvement loans, auto loans, and 
personal loans. 
 
With the exception of 18/65 NOW checking accounts, municipal checking, savings and 
money market accounts in Massachusetts, and youth savings accounts in New York, all 
branches offer the same deposit services and products. 
 
Record of Opening and Closing Branches 
 
The Bank’s opening and closing of branches has not adversely affected the accessibility 
of its delivery systems.  The Bank maintains a Branch Office Opening and Closing 
policy.  The policy details the procedure the Bank will follow before opening and closing 
a branch office.  Since the last examination, Legacy Banks has opened two new 
branches in Massachusetts, both located in middle-income census tracts.  On April 23, 
2007, the Bank opened a branch at 409 Stockbridge Road, in Great Barrington.  On 
March 16, 2009, the Bank opened a branch at 142 Main Street in Haydenville.  In 
December 2007, the Bank purchased First Niagara Bank in New York and acquired five 
branches, all located in New York.  The branch locations are:  Greenville, middle-
income; East Durham, middle-income; Middleburgh, moderate-income; Windham, 
middle-income; and Whitehall, middle-income.  All branches are full-service banks.  In 
2008, the Bank opened two locations in New York, one branch, located in Albany, NY, a 
low-income census tract and the other branch is located in Latham, NY, an upper-
income census tract.  The Bank closed one branch located at 102 Main Street, North 
Adams, Massachusetts, a moderate-income census tract. 
 
Business Banking Services 
 
Legacy Banks offers a full range of financial solutions tailored to fit all business needs.  
These include a comprehensive package of financial services including small business 
checking, business checking, corporate checking, loans, small business administration 
loans, lines of credit, letters of credit, cash management services, online banking, Xpress 
deposits, and commercial insurance.  Commercial loan services include revolving lines of 
credit, letters of credit, term loans, commercial mortgages and SBA loans. 
 
Other Banking Services 
 
Legacy Banks offers a wide array of financial services to meet their customer’s needs. 
 
The Bank offers “The Legacy LifePath Ignition Debit Card.”  With this “LifePath” debit card, 
parents can teach their teens real-life, lower-risk, financial training by tracking how their 
teens spend their money, control available funds and allow the teens to begin 
experiencing the responsibilities of money management.  A statement is issued each 
month and you can also go online to view the account. 
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Legacy Banks offers “Smart Banking” which is three simple packages that combine 
checking, savings, automatic transfer and lending products into one solution.  With “Smart 
Banking” customers get the best interest rates, lower fees and pure convenience. 
 
Legacy Banks developed a program of educational outreach to help members of the 
immigrant population better understand how to take advantage of the products and 
services offered by the Bank.  The program includes opening accounts, saving, budgeting, 
and building credit. 
 
Legacy Banks participates in the Interest on Lawyers’ Trust Accounts (IOLTA).  Interest 
earned on the account is utilized to help fund improvements in the administration of justice 
and delivery of legal services to low-income clients.  During the evaluation period, the 
Bank contributed $10,732. 
 
In 2007, the Bank applied for and received $100,000 in funding under the Federal Home 
Loans Bank’s Equity Builder Program (EBP).  The EBP provides grant money for down 
payment and closing costs associated with obtaining a mortgage loan.  Low- and 
moderate-income eligible borrowers can receive up to $15,000 in assistance.  The Bank 
has made six loans totaling $63,014. 
 
Community Development Services 
 
Legacy Banks is a leader in providing community development services in its 
assessment areas.  These services have resulted in a better-educated community, 
increased awareness of community needs, and contributed to improving the 
communities served.  The Bank offers services to low- and moderate-income residents 
within the assessment areas and provided technical assistance to organizations with a 
community development purpose.   
 
Below are some examples of activities conducted and organizations that employees 
were involved in during the evaluation period.  All of the services meet the definition of 
community development and also relate to the provision of financial services as 
required by the regulation for consideration under the CRA.   
 
Berkshire Health Systems – This private, not for profit organization’s mission is to 
improve the health of the people in the Berkshire County, regardless of their ability to 
pay.  A Vice President serves on the Finance Committee. 
 
Elizabeth Freeman Center – This non-profit agency provides counseling, advocacy, 
emotional, educational, vocational, economic services, and fosters social changes.  
They oppose violence, harassment, discrimination and promote the physical and 
emotional safety of all people.  The Bank’s CRA Officer serves as a Director and is a 
member of the Finance Committee. 
 
Berkshire Taconic Community Foundation – This foundation creates funding and 
initiatives to address community needs, such as the Neighbor-to-Neighbor Programs 
that assist individuals with economic challenges to help with rent and bills.  The CEO of 
the Bank serves as Director, Finance Committee Chairman and is on the Executive 
Committee. 
43 
 
Salvation Army - This organization assists millions of homeless, working poor, 
children, youth, addicted, elderly and abused families and individuals.  The Residential 
Mortgage Loan Officer serves as Chairman of the Services Unit. 
 
Downtown, Inc. – This organization works with local government, law enforcement and 
cultural organizations that have made downtown development, beautification and safety 
their primary focus.  Their mission is to attract and encourage economic, cultural, civic 
and social excellence and growth in downtown Pittsfield.  A Commercial Loan Officer 
serves as a Director. 
 
Gladys Allen Brigham Community Center – This multi-service organization 
empowers children and youths, with a special emphasis on girls, to become 
responsible, confident and personally fulfilled individuals.  The Bank’s Controller and an 
Assistant Vice President serve as Directors for this organization. 
 
Berkshire Community Action Council – This non-profit human service and advocacy 
organization provides emergency assistance to people in crisis, addresses the causes 
of poverty through programs that fight unemployment, inadequate housing, poor 
nutrition and lack of educational opportunity.  The Bank’s Vice President serves as 
Director and is an Executive Committee Member for this organization 
 
Educational Services and Seminars 
 
Bank officers and employees have participated in seminars and other events sponsored 
by the Bank during the evaluation period.  These events provide opportunities for Bank 
representatives to inform those in attendance about the products and services offered 
by the Bank and to gain information about unmet credit needs in the assessment area. 
 
In 2007, the Bank’s Small Business Loan Officer discussed the process of starting a 
business to Pittsfield High School students.  The students formulated a plan to launch a 
new business, in addition to deciding on what products or services to sell, how to 
determine a corporate structure and how to go about financing the projects. 
 
Multicultural Committee 
 
The Legacy Banks Multicultural Action Team was formed to consider, analyze and 
respond to the needs of the un-banked and under-banked in the communities served by 
Legacy Banks, including, but not limited to, the immigrant population of western 
Massachusetts and New York.  The Team’s mission is to respond to the identified 
needs with flexible and innovative services and products.  Some of the initiatives offered 
in 2008 were: 
 
• Educational Outreach:  The Bank developed a program of educational outreach 
to help customers of their immigrant population better understand how to take 
advantage of the products and services offered by the Bank.  The program 
included opening accounts, saving, budgeting and building credit.  To date, the 
Bank has provided education to over 200 residents of Berkshire County through 
English Speakers of Other Languages (ESOL). 
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• The Team provided two free community money management seminars entitled 
Managing Money in a Tough Economy,” which were offered in both English and 
Spanish. 
 
In 2008, the Bank sponsored a “Renter’s Workshop” which provided the steps involved 
in purchasing a home.  There were 18 attendees and 5 panel members.  The panel 
members included a local realtor, a lawyer, a home inspector, an insurance agent and 
the Bank’s mortgage officer.  The attendees were encouraged to compare what they are 
currently paying for rent to what they would be comfortable paying for a home 
mortgage. 
 
In 2008, in participation with the Berkshire Immigrant Center, the Massachusetts 
Immigrant and Refugee Advocacy Coalition the Bank sponsored a workshop designed 
to educate social service providers and provide them with tools and information best 
serve their immigrant clients.  Topics included access to benefits, immigration remedies 
for survivors of domestic violence and other crimes as well as a question and answer 
period. 
 
In 2009 the Bank sponsored a “Managing Your Money in a Tough Economy” workshop.  
The workshop focused on prioritizing spending and budgeting during tough economic 
times and how to move forward.  Topics included spending less, saving more and 
safeguarding your money.  This workshop was presented in both English and Spanish. 
 
During the examination period, the Bank sponsored several first time 100 percent 
homebuyer’s program.  Attendees heard from a panel of experts including an attorney, 
a home inspector appraiser, an insurance agent, a realtor, and a Bank representative.  
A coupon for $250 off closing costs for future mortgage loans was given to each 
attendee. 
 
Legacy Banks participates in the Massachusetts State Treasurer’s “Savings Makes 
Cents” program.  The program is designed to teach children financial literacy, 
encourage savings habits, and promote a savings ethic.  The State Treasurer’s office 
provides the curriculum, which is taught by classroom teachers and Bank 
representatives.  In addition, a Bank representative works with the teacher to establish 
opportunities for students to open savings accounts and make deposits.  There are 
currently several schools taking advantage of this program throughout the Berkshire 
and Pioneer Valley Counties. 
 
Other Community Development Services 
 
The Bank offers use of their England Brothers Training Room, at no-charge, to non-profit 
organizations involved in community development activities.  Some of these organizations 
are the Berkshire United Way, Pittsfield Rotary Club, Downtown, Inc. Elizabeth Freeman 
Center and the Northeast Center for Youth and Families. 
 
In 2008 the Bank received two awards from the Small Business Administration (SBA) 
for Number One Lender to Women and for the SBA Preferred Lender Program (PLP).  
The Bank was recognized for the highest percentage of total loans to women, 38.5 
percent of the loans approved by the Bank were for women-owned businesses. 
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The Bank was also acknowledged by the SBA for their PLP, which greatly streamlines 
the procedures necessary to provide financial assistance to the small business 
community and for their lending to small businesses in their assessment area in both 
Massachusetts and New York. 
 
COMPLIANCE WITH ANTIDISCRIMINATION LAWS 
 
The Bank’s compliance with the laws relating to discrimination and other illegal credit 
practices was reviewed, including the Home Mortgage Disclosure Act (HMDA), the Fair 
Housing Act (FHA) and the Equal Credit Opportunity Act (ECOA).  No evidence of 
discriminatory or other illegal credit practices was identified inconsistent with helping to 
meet community credit needs. 
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MASSACHUSETTS STATE RATING 
 
CRA RATING FOR MASSACHUSETTS:  High Satisfactory by Division of Banks 
and Satisfactory by FDIC. 
 
The Lending Test is rated: Satisfactory 
The Investment Test is rated: Outstanding 
The Service Test is rated: Outstanding 
 
SCOPE OF EXAMINATION 
 
The evaluation period for this examination is March 21, 2006, through June 15, 2009.  
The lending test considered HMDA and CRA small business loans for 2007 and 2008.  
The 2007 HMDA (the most recent year for which peer lending data is available) and 
2008 CRA small business reportable loans were considered for the geographic 
distribution and borrower profiles, but are not presented in this narrative, as information 
on these criteria are identified in the description of the Bank’s performance by 
assessment areas above.  For other aspects of the lending test and the investment and 
service tests, activities were considered for the entire evaluation period.   
 
For the lending test, originations of home mortgage loans (home purchase, home 
improvement, and refinance), small business loans, and community development loans 
were evaluated.  Consumer loans were not reviewed as these represent minor portions 
of the Bank’s loan portfolio.  The Bank made no small farm loans during the evaluation 
period.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN MASSACHUSETTS: 
 
The Bank maintains two assessment areas within Massachusetts: the Pittsfield, MA 
MSA Assessment Area and the Springfield, MA MSA Assessment Area.  The Pittsfield 
assessment area consists of the 32 cities and towns within Berkshire County.  The 
Springfield assessment area consists of the Hampshire County towns of Chesterfield, 
Cummington, Goshen, Huntington, Middlefield, Northampton, Plainfield, Westhampton, 
Williamsburg, and Worthington.   
 
The Bank operates 12 offices within the Massachusetts area, including its headquarters 
and main office in Pittsfield.  The Bank operates four full service offices in Pittsfield and 
offices in the following towns:  Great Barrington (2), Haydenville, Lee, Lenox (2), North 
Adams, and Otis.  The Haydenville office was added in March 2009. 
 
Table 25 below provides pertinent demographic information concerning the Bank’s 
Massachusetts assessment areas (combined Pittsfield and Springfield Assessment 
Areas). 
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Table 25 
Demographic Information for Assessment Areas within Massachusetts (2007)26 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate  
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 50 2.0 16.0 64.0 18.0 0.0 
Population by Geography 175,501 2.1 12.8 66.9 18.2 0.0 
Owner-Occupied Housing by Geography 47,584 0.5 9.5 71.9 18.1 0.0 
Business by Geography 15,172 6.2 11.0 67.1 15.7 0.0 
Family Distribution by Income Level 44,305 17.4 19.4 23.9 39.3 0.0 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 
16,288 2.7 19.3 67.0 11.0 0.0 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$62,027 
6.1% 
Median Housing Value 
Unemployment Rate (2000 Census) 
 
$129,854 
2.53% 
 
Of the 84,005 housing units in the area in the 2000 Census, 56.6 percent were owner-
occupied, and 29.6 percent were rental units.   
 
Low- and moderate-income families represent approximately 17.4 percent and 19.4 
percent, respectively, of all families within the Bank’s assessment area.  A number of 
area residents have significantly reduced incomes, making it extremely difficult to obtain 
loans.  Approximately 6.1 percent of families have income levels below the poverty 
level, and 2.5 percent of area households receive some form of public assistance. 
 
Approximately 64.0 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the Combined Assessment Area, approximately 6.2 percent are 
located within low-income tracts, and 11.0 percent are within moderate-income tracts, 
according to Dun and Bradstreet data.   
 
According to Moody’s Economy.com, homebuilding continues to contract in the state.  
This and the downturn in the national economy have led to significant job losses and 
reduced industrial production.  Falling retail sales and other economic slowdowns have 
resulted in reduced revenue for the state, which may limit the funding it may pass on to 
individual communities.  
 
Education and Health Services is the state’s largest industry, accounting for 
approximately 19.0 percent of area jobs.  It is followed by Professional and Business 
Services at 14.7 percent and Government at 13.2 percent.   
 
The Bank’s Massachusetts assessment areas are highly competitive.  Approximately 
250 lenders originated residential mortgage loans in the Pittsfield and Springfield 
assessment areas in 2007, the latest year for which aggregate data is available.  
Legacy Banks ranked second in lending within the assessment area with a market 
share of 9.2 percent in 2007.  Competition for small business lending is also strong, with 
significant competition coming from several institutions based within the assessment 
area.  However, since Legacy Banks was not required to report its small business 
lending data, peer data is not presented in this evaluation.   
                                                 
26 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
MASSACHUSETTS: 
 
LENDING TEST 
 
Geographic Distribution  
 
The Bank’s performance with regard to geographic distribution was considered in this 
evaluation, but is not presented in this state narrative.  Please reference the narrative 
for the Pittsfield, MA MSA and Springfield, MA MSA assessment areas for further detail. 
 
Borrower Distribution 
 
The Bank’s performance with regard to borrower distribution was considered in this 
evaluation, but is not presented in this state narrative.  Please reference the narrative 
for the Pittsfield, MA MSA and Springfield, MA MSA assessment areas for further detail.   
 
Community Development Lending 
 
The Bank made a relatively high level of community development loans in this 
assessment area.  
 
Legacy Banks originated all 19 (100.0 percent) of its community development loans 
totaling $5.3 million within the Massachusetts assessment area.  The Bank’s 
performance within this assessment area is consistent with its overall performance in 
the Combined AA. 
 
Innovative and Flexible Lending Practices 
 
Legacy Banks makes extensive use of innovative and/or flexible lending practices in 
order to serve the assessment area credit needs.  Please refer to this section within this 
evaluation for specific products offered by the Bank.  
 
 
INVESTMENT TEST 
 
Legacy Banks made an excellent level of qualified donations and grants within 
Massachusetts.  During the evaluation period, $1,012,181, or 99.0 percent of the Bank’s 
total qualified donations, benefited the Bank’s Massachusetts assessment areas, 
specifically those within the Pittsfield, MA MSA assessment area.   
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SERVICE TEST 
 
Accessibility of Delivery Systems 
 
The Bank’s delivery systems are accessible to essentially all portions of the Bank’s 
Massachusetts assessment areas.  Refer to Table 26 for information related to the 
distribution of the Bank’s offices and ATMs. 
 
Table 2627 
Massachusetts Assessment Areas – Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population
Branches ATMs 
# % # % 
Low 2.0 2.1 1 8.3 1 7.7 
Moderate 16.0 12.8 0 0.0 0 0.0 
Middle 64.0 66.9 8 66.7 9 69.2 
Upper 18.0 18.2 3 25.0 3 23.1 
Total 100.0 100.0 12 100.0 13 100.0 
 
As reflected in the table, one of the Bank’s offices (the Bank’s main office in Pittsfield) is 
located within a low-income tract.  This exceeds the percentage of the population living 
within these tracts.  The Bank does not have offices located within moderate-income 
tracts.  By comparison, 12.8 percent of the assessment area population is located within 
these tracts.  The Bank’s delivery systems in this area are consistent with the Bank’s 
delivery systems in the combined assessment area. 
 
Changes in Branch Locations 
 
The Bank’s opening and closing of branches has generally not adversely affected the 
accessibility of its delivery systems.  Since the last examination, the Bank has opened 
two new branches in Massachusetts, both located in middle-income census tracts.  On 
April 23, 2007, the Bank opened a branch at 409 Stockbridge Road, in Great 
Barrington.  On March 16, 2009, the Bank opened a branch at 142 Main Street in 
Haydenville.  The Bank closed one branch located at 102 Main Street, North Adams, 
Massachusetts, a moderate-income census tract. 
 
Reasonableness of Business Hours and Services 
 
Services do not vary in a way that inconveniences certain portions of the assessment 
area, particularly low- and moderate-income geographies and/or individuals.   
 
Community Development Services 
 
The institution provides relatively high level of community development services in this 
assessment area.  This is consistent with the Bank’s community development services 
for the combined assessment area. 
 
                                                 
27 Source: 2000 U.S. Census Data and Internal Bank Reports.   
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NEW YORK STATE CRA RATING 
 
CRA RATING FOR NEW YORK: Satisfactory. 
The Lending Test is rated: Low Satisfactory. 
The Investment Test is rated: Needs to Improve 
The Service Test is rated: High Satisfactory 
 
SCOPE OF EXAMINATION 
 
The evaluation period for this examination is March 21, 2006, through June 15, 2009.  
The lending test considered HMDA and CRA small business loans for 2007 and 2008.  
The 2007 HMDA (the most recent year for which peer lending data is available) and 
2008 CRA small business reportable loans were considered for the geographic 
distribution and borrower profiles, but are not presented in this narrative, as information 
on these criteria are identified in the description of the Bank’s performance by 
assessment areas above.  For other aspects of the lending test and the investment and 
service tests, activities were considered for the entire evaluation period.   
 
For the lending test, originations of home mortgage loans (home purchase, home 
improvement, and refinance), small business loans, and community development loans 
were evaluated.  Consumer loans were not reviewed as these represent minor portions 
of the Bank’s loan portfolio.  The Bank made no small farm loans during the evaluation 
period.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN NEW YORK: 
 
The Bank maintains two assessment areas within New York: the Albany-Schenectady-
Amsterdam, NY CSA Assessment Area and the New York Non-MSA Assessment Area.  
The Albany-Schenectady-Amsterdam assessment area consists of the Albany County 
cities and towns of Albany, Berne, Bethlehem, Coeymans, Colonie, Guilderland, Knox, 
New Scotland, Rensselaerville, and Westerlo; the Schoharie County cities and towns of 
Blenheim, Broome, Conesville, Esperance, Fulton, Gilboa, Jefferson, Middleburgh, 
Schoharie, and Wright; and the Washington County cities and towns of Dresden, Fort 
Ann, Granville, Putnam, and Whitehall.   
 
The Bank operates seven offices within the New York area, located in Albany, 
Greenville, Latham, Middeburgh, Oak Hill (East Durham), Whitehall, and Windham.  
The Greenville, Middleburgh, Oak Hill, Whitehall, and Durham offices were acquired 
from First Niagara Bank in December 2007.  The Albany office was opened in July 
2008, and the Latham office was opened January 2009.   
 
Table 27 lists the pertinent assessment area demographic information for the Bank’s 
New York operations, encompassing the Albany-Schenectady-Amsterdam and New 
York Non-MSA Assessment Areas. 
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Table 27 
Demographic Information Assessment Areas within New York (2007)28 
 
Demographic  Characteristics 
 
# 
Low  
% of # 
Moderate 
% of # 
Middle 
% of # 
Upper 
% of # 
N/A 
% of # 
Geographies (Census Tracts) 89 11.2 14.6 49.5 24.7 0.0 
Population by Geography 373,777 8.7 12.9 49.2 29.2 0.0 
Owner-Occupied Housing by 
Geography 
92,555 3.2 10.3 51.8 34.7 0.0 
Business by Geography 29,397 16.3 11.4 44.4 27.9 0.0 
Family Distribution by Income Level 92,237 18.8 17.8 22.4 41.0 0.0 
Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 
33,801 14.8 19.6 46.6 19.0 0.0 
HUD Adjusted Median Family Income for 2007 
Families Below Poverty Level 
$56,157 
6.8% 
Median Housing Value 
Unemployment Rate (2000 
Census) 
 
$107,568 
3.22% 
 
Of the 168,349 housing units in the area in the 2000 Census, 55.0 percent were owner-
occupied, and 34.6 percent were rental units.   
 
Low- and moderate-income families represent approximately 18.8 percent and 17.8 
percent, respectively, of all families within the Bank’s assessment area.  A number of 
area residents have significantly reduced incomes, making it extremely difficult to obtain 
loans.  Approximately 6.8 percent of families have income levels below the poverty 
level, and 3.0 percent of area households receive some form of public assistance. 
 
Approximately 62.1 percent of businesses within the assessment area are considered 
small businesses, with gross annual revenues of $1.0 million or less.  Of the total 
businesses within the Combined Assessment Area, approximately 16.3 percent are 
located within low-income tracts, and 11.4 percent are within moderate-income tracts, 
according to Dun and Bradstreet data.   
 
According to Moody’s Economy.com, Albany’s recession is spreading beyond 
construction and is now infecting consumer-dependent industries.  The worsening fiscal 
crisis in the state’s government is leading to layoffs of public sector employees as well.  
Consumer credit quality continues to erode.  (Housing) starts and permits are at 
multidecade lows.”  As Albany is home to the New York state capitol, Government is 
that area’s largest industry, accounting for approximately 24.1 percent of area jobs.  
Statewide, Education and Health Services represents the largest industry (18.3 percent 
of jobs), followed by Government at 17.2 percent. 
 
While the combined area of the Bank’s New York operations is highly competitive, no 
peer lending data is presented in this narrative, as no peer data is available for 2008, 
the first full year of the Bank’s operations within New York. 
 
 
                                                 
28 Source: 2000 U.S. Census data and 2007 HUD updated MFI data. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NEW YORK: 
 
LENDING TEST 
 
Geographic Distribution  
 
The Bank’s performance with regard to geographic distribution was considered in this 
evaluation, but is not presented in this state narrative.  Please reference the narrative 
for the Albany-Schenectady-Amsterdam, NY CSA and New York Non-MSA assessment 
areas for further detail.   
 
Borrower Distribution 
 
The Bank’s performance with regard to borrower distribution was considered in this 
evaluation, but is not presented in this state narrative.  Please reference the narrative 
for the Albany-Schenectady-Amsterdam, NY CSA and New York Non-MSA assessment 
areas for further detail.   
 
Community Development Lending 
 
The Bank made a low level of community development loans in this assessment area.  
 
No community development loans were originated in the Albany-Schenectady-
Amsterdam, NY CSA or New York Non-MSA assessment areas.  The Bank’s 
performance in these assessment areas compares unfavorably with the Bank’s overall 
community development lending performance.  Consideration is given to the limited 
time the Bank has operated within its New York assessment areas.  However, it is 
expected that the Bank will pursue appropriate community development lending 
opportunities within these assessment areas during the next evaluation period. 
 
Innovative and Flexible Lending Practices 
 
The Bank makes extensive use of innovative and/or flexible lending practices in order to 
serve the assessment area credit needs.  Please refer to this section within this 
evaluation for specific products offered by the Bank.  
 
 
INVESTMENT TEST 
 
Legacy Banks has a poor level of qualified donations and grants within New York.  
During the evaluation period, $10,000, or 1.0 percent of the Bank’s total qualified 
donations, benefited the Bank’s New York assessment areas. 
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SERVICE TEST 
 
Accessibility of Delivery Systems 
 
The Bank’s delivery systems are readily accessible to all portions of the New York 
assessment areas.  Refer to Table 28 for information related to the distribution of the 
Bank’s offices and ATMs. 
 
Table 2829 
New York Assessment Areas – Distribution of Branches and ATMs 
Census Tract 
Income 
% of 
Tracts 
% of 
Population
Branches ATMs 
# % # % 
Low 11.2 8.7 1 14.3 1 14.3 
Moderate 14.6 12.9 1 14.3 1 14.3 
Middle 49.5 49.2 4 57.1 4 57.1 
Upper 24.7 29.2 1 14.3 1 14.3 
Total 100.0 100.0 7 100.0 7 100.0 
 
One of the Bank’s seven New York offices (14.3 percent) is located within a low-income 
census tract.  This exceeds the percentage of the assessment area population living 
within these tracts.  The percentage of the Bank’s offices within moderate-income tracts 
(14.3 percent) also exceeds the percentage of the area population living within those 
tracts (12.9 percent).   
 
The Bank’s delivery systems in this assessment area compare favorably with the Bank’s 
delivery systems in the combined assessment area. 
 
Changes in Branch Locations 
 
The Bank’s opening and closing of branches has not adversely affected the accessibility 
of its delivery systems.  All of the Bank’s seven New York branches, including those 
within low- and moderate-income tracts, were acquired or opened during the current 
evaluation period.   
 
Reasonableness of Business Hours and Services 
 
Services do not vary in a way that inconveniences certain portions of the assessment 
area, particularly low- and moderate-income geographies and/or individuals.   
 
Community Development Services 
 
The institution provides an adequate level of community development services in this 
assessment area.  The Bank’s performance within this area is generally consistent with 
the Bank’s community development services for the combined assessment area. 
 
                                                 
29 Source: 2000 U.S. Census Data and Internal Bank Reports.   
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APPENDIX A 
Fair Lending Policies and Practices 
 
 
The Division of Banks provides comments regarding the institution’s fair lending policies 
and procedures pursuant to Regulatory Bulletin 2.3-101. 
 
The Bank has a written Fair Lending Policy.  The Bank proactively and affirmatively 
supports the fair lending process through fair, but flexible lending policies. 
 
All employees are provided with training appropriate to their job description and their 
responsibilities in fair lending issues, as well as diversity training. 
 
The Bank has 16 employees who are bilingual.  Languages spoken are Spanish, 
Portuguese, Russian, Ukrainian, Italian, Polish, Tagalog and French. 
 
The Bank advertises in local newspapers.  Advertisements are placed in English and 
Spanish and the Bank also offers pamphlets in Spanish.  
 
The Bank employs a second review process where a second loan officer reviews the loan 
to see that the Bank’s policies and guidelines were consistently applied and that the loan 
was not declined on a prohibited basis and no discrimination in any form existed.  A 
decision to approve, deny, or deny with a counter offer is issued following the conclusion of 
the second review process. 
 
Based upon the review of the Bank’s public comment file and its performance relative to fair 
lending policies and practices, no violations of the anti-discrimination laws and regulations 
were identified. 
 
MINORITY APPLICATION FLOW 
 
The Bank’s LARs for 2007 and 2008 were reviewed to determine if the application flow 
from the different racial groups within the Bank’s Massachusetts assessment area was 
reflective of the assessment area’s demographics. 
 
According to the 2000 U.S. Census Data, the Bank’s Massachusetts assessment area 
contained a total population of 175,501 individuals of which 6.8 percent are minorities.  
The assessment areas minority and ethnic population is 1.8 percent Black/African 
American, 1.3 percent Asian, 0.1 percent American Indian, 0.1 percent Hawaiian/Pacific 
Islander, 2.2 percent Hispanic or Latino and 1.3 percent other. 
 
For 2007 and 2008, the Bank received 1,070 HMDA reportable loan applications from 
within its assessment area.  Of these applications, 22 or 0.2 percent were received from 
minority applicants, of which 12 or 54.5 percent resulted in originations.  The Bank also 
received 33 applications from ethnic groups of Hispanic origin within its assessment area of 
which 23 or 69.7 percent were originated. 
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The Bank’s level of lending was compared with that of the aggregate’s lending performance 
levels for the most recent year that data was available, the year 2007.  The comparison of 
this data assists in deriving reasonable expectations for the rate of applications the Bank 
received from minority residential loan applicants.  Refer to the table below for information 
on the Bank’s minority application flow as well as the aggregate lenders (excluding the 
Bank) in the Bank’s assessment area. 
 
Massachusetts Assessment Area 
MINORITY APPLICATION FLOW 
 
RACE 
Bank 2007 2007 Aggregate 
Data 
Bank 2008 Bank TOTAL 
# % # % # % # % 
American Indian/ Alaska 
Native 
0 0.0 25 0.2 1 0.2 1 0.1
Asian 2 0.3 77 0.7 4 0.9 6 0.6
Black/ African American 2 0.3 122 1.2 1 0.2 3 0.3
Hawaiian/Pac Isl. 1 0.2 9 0.1 0 0.0 1 0.1
2 or more Minority 1 0.2 9 0.1 1 0.2 2 0.2
Joint Race (White/Minority) 5 0.7 94 0.9 4 0.9 9 0.8
Total Minority 11 1.7 336 3.2 11 2.4 22 2.1
White 601 94.3 8,088 76.5 410 94.8 1,011 94.5
Race Not Available 25 4.0 2,144 20.3 12 2.8 37 3.4
Total 637 100.0 10,568 100.0 433 100.0 1,070 100.0
ETHNICITY   
Hispanic or Latino 12 1.9 153 1.5 7 1.6 19 1.8
Not Hispanic or Latino 590 92.6 8,206 77.6 404 93.3 994 92.9
Joint (Hisp/Lat /Not 
Hisp/Lat) 
8 1.3 70 0.7 6 1.4 14 1.3
Ethnicity Not Available 27 4.2 2,139 20.2 16 3.7 43 4.0
Total 637 100.0 10,568 100.0 433 100.0 1,070 100.0
Source:  US Census, 2007 and 2008 HMDA LAR, 2007 HMDA Aggregate Data 
 
The Bank’s performance was below the 2007 aggregate’s performance level for minority 
but was above the aggregate for ethnicity.  The Bank received 1.7 percent for minorities 
while the aggregate was higher at 3.2 percent.  The percentage of Hispanic applications 
was 1.9 percent while the aggregate was 1.5 percent. 
 
The Bank’s minority application flow, when compared to the aggregate’s lending 
performance levels and the assessment area demographics, is deemed to be adequate. 
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APPENDIX B 
Loss of Affordable Housing – Massachusetts Division of Banks 
 
The Division of Banks’ regulation 209 CMR 46.22(2)(g) requires that the evaluation of 
the lending performance of a large institution include a review of its efforts to forestall 
the loss of affordable housing.  The Division reviews the institution's loans to ensure that 
there is no undue concentration and a systematic pattern of lending resulting in the loss 
of affordable housing units.  
 
Legacy Banks’ development of credit products with flexible lending criteria, participation in 
flexible lending programs, community development lending, and lending to low- and 
moderate-income borrowers has assisted low- and moderate-income individuals to remain 
in their neighborhoods. 
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APPENDIX C 
Scope of Examination 
 
 
Legacy Banks 
SCOPE OF EXAMINATION:  Separate conclusions are presented for the bank as a whole, as well as for 
each assessment area.  Legacy Banks maintains four separate assessment areas:  1) Pittsfield, MA MSA 
Assessment Area; 2) Springfield, MA MSA Assessment Area; 3) Albany-Schenectady-Amsterdam, NY 
CSA Assessment Area; 4) New York Non- MSA Assessment Area.  
 
Large Bank CRA examination procedures were used during this review.  The Lending Test focused on the 
Bank’s HMDA and Small Business lending for 2007 and 2008.   Community development lending and 
flexible and innovative loan programs were considered for the entire review period, as well as the Bank’s 
qualified investments, contributions, and services. 
 
TIME PERIOD REVIEWED:Home Mortgage Loans – 01/01/2007 to 12/31/2008; Small Business Loans 
01/01/2007 to 12/31/2008; Community Development Lending, Investments, and Services – 03/21/2007 to 
06/15/2009. 
PRODUCTS REVIEWED:  Home mortgage loans are the major product line of the Bank, followed by 
commercial loans.  As a result, greater weight was given to the Bank’s performance with regard to 
residential lending.  Consumer loans comprise minor portions of the Bank’s portfolio and were therefore 
not reviewed.  The Bank made no small farm loans during the evaluation period. 
 
 
 
LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 
ASSESSMENT  
AREA: 
 
TYPE OF 
EXAMINATION: 
BRANCHES  
VISITED: 
OTHER 
INFORMATION: 
Combined Assessment 
Areas  
Full-Scope 0  
(1) Pittsfield, MA MSA 
AA 
Full-Scope 0  
(2) Springfield, MA 
MSA AA 
Full-Scope 0  
(3) Albany-
Schenectady-
Amsterdam, NY CSA 
AA 
Full-Scope 0  
(5) New York Non-MSA 
AA 
Full-Scope 0  
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APPENDIX D 
 
 
SUMMARY OF STATE AND MULTISTATE MSA RATINGS 
STATE OR 
MULTISTATE 
MSA NAME: 
LENDING 
TEST 
RATING: 
INVESTMENT 
TEST 
RATING: 
SERVICE 
TEST 
RATING: 
OVERALL 
STATE 
RATING: 
Massachusetts Satisfactory Outstanding Outstanding Satisfactory 
New York Satisfactory Needs to Improve High Satisfactory Satisfactory 
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APPENDIX E 
General Definitions 
 
 
GEOGRAPHY TERMS 
 
Census Tract:  Small subdivisions of metropolitan and other densely populated 
counties.  Census tract boundaries do not cross county lines; however, they may cross 
the boundaries of metropolitan statistical areas.  They usually have between 2,500 and 
8,000 persons, and their physical size varies widely depending upon population density.  
Census tracts are designed to be homogeneous with respect to population 
characteristics, economic status, and living conditions to allow for statistical 
comparisons. 
 
Metropolitan Area (MA):  One or more large population centers and adjacent 
communities that have a high degree of economic and social integration.  Each MA 
must contain either a place with a minimum population of 50,000 of Census Bureau-
defined urbanized area and a total MA population of at least 100,000 (75,000 in New 
England).  An MA comprises one or more central counties and may include one or more 
outlying counties that have close economic and social relationships with the central 
county.  In New England, MAs are composed of cities and towns rather than whole 
counties. 
 
Metropolitan Statistical Area (MSA):  One or more metropolitan areas that have 
economic and social ties. 
 
Primary Metropolitan Statistical Area (PMSA):  A large urbanized county or cluster of 
counties that demonstrate very strong internal economic and social links, in addition to 
close ties to other portions of the larger area.  If an area qualifies as an MA and has 
more than one million persons, PMSAs may be defined within it. 
 
Consolidated Metropolitan Statistical Area (CMSA): The larger area of which 
PMSAs are component parts. 
 
Non-Metropolitan Area: All areas outside of metropolitan areas.  The definition of non-
metropolitan area is not consistent with the definition of rural areas.  Urban and rural 
classifications cut across the other hierarchies; for example, there is generally both 
urban and rural territory within both metropolitan and non-metropolitan areas. 
 
Urban Area: All territories, populations, and housing units in urbanized areas and in 
places of 2,500 or more persons outside urbanized areas.  More specifically, “urban” 
consists of territory, persons, and housing units in: places of 2,500 or more persons 
incorporated as cities, villages, boroughs (except in Alaska and New York), and towns 
(except in the New England states, New York, and Wisconsin) but excluding the rural 
portions of “extended cities”; census designated place of 2,500 or more persons; and 
other territory, incorporated or unincorporated, including in urbanized areas. 
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HOUSING TERMS 
 
Family: Includes a householder and one or more other persons living in the same 
household who are related to the householder by birth, marriage, or adoption.  The 
number of family households always equals the number of families; however, a family 
household may also include non-relatives living with the family.  Families are classified 
by type as either a married-couple family or other family which is further classified into 
“male householder” (a family with a male householder and no wife present) or “female 
householder” (a family with a female householder and no husband present). 
 
Household: Includes all persons occupying a housing unit.  Persons not living in 
households are classified as living in group quarters.  In 100 percent tabulations, the 
count of households always equals the count of occupied housing units. 
 
Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a 
single room that is occupied as separate living quarters. 
 
Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the 
unit has not been fully paid for or is mortgaged. 
 
 
INCOME TERMS 
 
Median Income: The median income divides the income distribution into two equal 
parts, one having incomes above the median and other having incomes below the 
median. 
 
Area Median Income: The median family income for the MSA, if a person or geography 
is located in an MSA; or the statewide non-metropolitan median family income, it a 
person or geography is located outside an MSA. 
 
Family Income: Includes the income of all members of a family that are age 15 and 
older. 
 
Household Income: Includes the income of the householder and all other persons that 
are age 15 and older in the household, whether related to the householder or not.  
Because many households consist of only one person, median household income is 
usually less than median family income. 
  
Low-Income: Individual income that is less than 50 percent of the area median income, 
or a median family income that is less than 50 percent  in the case of a geography.  
 
Moderate-Income: Individual income that is at least 50 percent and less than 80 
percent of the area median income, or a median family income that is at least 50 and 
less than 80 percent in the case of a geography. 
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Middle-Income: Individual income that is at least 80 percent and less than 120 percent 
of the area median income, or a median family income that is at least 80 and less than 
120 percent in the case of a geography. 
 
Upper-Income: Individual income that is more than 120 percent of the area median 
income, or a median family income that is more than 120 percent in the case of a 
geography.  
 
HUD Adjusted Income Data:  The U.S. Department of Housing and Urban 
Development (HUD) issues annual estimates which update median family income from 
the metropolitan and non-metropolitan areas.  HUD starts with the most recent U.S. 
Census data and factors in information from other sources to arrive at an annual 
estimate that more closely reflects current economic conditions. 
 
 
OTHER TERMS 
 
Home Mortgage Disclosure Loan Application Register (HMDA LAR):  The HMDA 
LARs record all applications received for residential purchase, refinance, home 
improvement and temporary-to-permanent construction loans. 
 
Small Business Loan: A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (Call Report).  These loans have original 
amounts of $1 million or less and are either secured by nonfarm nonresidential 
properties or are classified as commercial and industrial loans. 
 
Small Farm Loan: A loan included in “loans to small farms” as defined in the 
instructions for preparation of the Consolidated Report of Condition and Income (Call 
Report).  These loans have original amounts of $500,000 or less and are either secured 
by farmland, including farm residential and other improvements, or are classified as 
loans to finance agricultural production and other loans to farmers. 
 PERFORMANCE EVALUATION DISCLOSURE GUIDE 
 
 Massachusetts General Laws Chapter 167, Section 14, as amended, and the 
Uniform Interagency Community Reinvestment Act (CRA) Guidelines for Disclosure 
of Written Evaluations, and Part 345 of the Federal Deposit Insurance Corporation’s 
Rules and Regulations, require all financial institutions to take the following actions 
within 30 business days of receipt of the CRA evaluation of their institution: 
 
 1) Make its most current CRA performance evaluation available to the public; 
 
 2) At a minimum, place the evaluation in the institution's CRA public file located 
at the head office and at a designated office in each assessment area; 
 
 3) Add the following language to the institution's required CRA public notice that 
is posted in each depository facility: 
 
  "You may obtain the public section of our most recent CRA Performance 
Evaluation, which was prepared by the Massachusetts Division of Banks and 
the Federal Deposit Insurance Corporation, at 99 North Street, Pittsfield, MA  
01201.  
 
  [Please Note:  If the institution has more than one assessment area, each 
office (other than off-premises electronic deposit facilities) in that community 
shall also include the address of the designated office for that assessment 
area. 
 
 4) Provide a copy of its current evaluation to the public, upon request.  In 
connection with this, the institution is authorized to charge a fee which does 
not exceed the cost of reproduction and mailing (if applicable). 
 
 
 The format and content of the institution's evaluation, as prepared by its supervisory 
agency, may not be altered or abridged in any manner.  The institution is encouraged to 
include its response to the evaluation in its CRA public file. 
 
 
